MepepanbHbiii 3aKoH oT 28.12.2013 N2442-03

"06 oCHOBax couManbHOro 06CNy)XMBaHUA rpaxkaaH B Poccuinckoit
®epepauun”
B pedakyuu om 13.07.2020
[nasa 1. ObLLUME MOJTOXEHMA
Ctatbs 1. lpeamet perynupoBaHma HacToswero MenepanbHOro 3akoHa
1. Hacroawmin @epepanbHblii 3aKOH YCTaHABMBAET:
1) npaBoBble, OpraHM3aUMOHHbIE U SKOHOMMYECKME OCHOBbLI COLLMANBHOMO
06CnyXmBaHus rpaxkaaH B Poccuinckon @epepaumu;
2) nonHoMouus penepanbHbIX OPraHOB roCyAaPCTBEHHOM BACTU U
MONHOMOYMS OPraHOB roCyAapCTBEHHOM BacTu CybbekToB POCCHMIACKOM
(depepaumm B chepe COLMANBHOIO 0OCYKMBAHUS FPaXKaaH;
3) npaBa M 00653aHHOCTX NoJsiyyaTenien CounanbHbIX YCNYT;
4) npaBa 1 0693aHHOCTN NOCTABLLMKOB COLMANBHbIX YCAYT.
2. lerictBme HacToswero MepepanbHOro 3aKoHa pacnpoCcTpaHaeTcs Ha
rpaxkaaH Poccuiickon @epepaumm, Ha MHOCTPAHHbIX FpaXkaaH u nu 6e3
rpaXkoaHCTBa, NOCTOSSHHO MPOXMBAKOLWMX HA TeppUTOpUM POCCUIMCKON
Depepaumu, bexxeHUeB (ganee - rpaXxaaHe, rpaXkaaHuH), @ Takxke Ha
IOPULMYECKMX NINL, HE33aBUCMMO OT X OPraHM3aLMOHHO-NPABOBOM POPMbI U
UHOMBUAYANbHbLIX NpeanpuHMMaTeNnei, OCyLLEeCTBAAOWMX COUMANbHOE
o6cny>KMBaHMe rpaxaaH.
Cratbg 2. [paBoBOE perynMpoBaHue COLMaNbHOrO 0BCNYXXMBAHWUA rpaXaaH
[lpaBoBOE perynMpoBaHue COLMANbHOIO 0BCNYXXMBAHNUA rpaXKaaH
OCYLLECTBNAETCS HA OCHOBAaHWK HacTosawwero MenepanbHOro 3aKoHa, Apyrux
dbenepanbHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX akTOB POCCUIMCKON
QDepepaumm, a TakKe 3aKOHOB U UHbIX HOPMATMBHbIX NPAaBOBbIX AKTOB
cybbekToB Poccuinckon Mepepaumm.
Cratbg 3. OCHOBHbIE NOHATUS, UCNONb3yeMble B HacToaweM PenepanbHOM
3aKOHe
Ina uenen HacToawero @enepanbHOro 3aKOHa MCNOML3YHOTCS CneayroLme
OCHOBHble MOHATUS:
1) counanbHoe obcnyXmnBaHue rpaxaaH (ganee - coumanbHoe 06CnyXMBaHME) -
LAeSATeNbHOCTb N0 NPeaoCTaBNEHUI0 COLMANbHBIX YCAYT FPpaXKAaHaM;
2) coumanbHag ycnyra - AencTBMe U AencTems B chepe coumanbHOro
06CNyXMBaHMS NO OKa3aHWMIO NOCTOSIHHOM, NepPUOAMYECKOM, pa30BOM NMOMOLLY,
B TOM YMC/1e CPOYHOM MOMOLLM, TPAXAAHUHY B LEnsx yayyweHus yCioBUin ero



XU3HEAeATENbHOCTU U (MNK) paCLUMPEHUS ero BO3MOXHOCTEN CaMOCTOATENIbHO
obecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPeObHOCTH;

3) nonyyatenb COUMANbHBIX YCAYT - TPAXKAAHUH, KOTOPbIA MPU3HAH
HY>XAQIOLWMMCS B COLMANBbHOM 0BCNYXXMBAHUU M KOTOPOMY MpeaoCTaBsSoTCS
COLMANbHAs yCayra uam coumanbHble yCnyru;

4) NOCTaBLMK COLMANbBHbIX YCNYT - OPUOMYECKOE UL HE3aBMCMMO OT ero
OpraH13aunoHHO-NPaBoBOMN GOPMbI U (MN) UHAUBUAYANbHbIN
npeanpuHMMaTesb, OCYLLECTBASOLWME COLMANbHOE 00CNYXMBAHUE;

5) cTaHAapT coumanbHOM YCayru - OCHOBHble TpeboBaHMA K 06beMY,
NepUOAMYHOCTM M KavyecTBy NpefoCTaBleHMs COLMANbHON YCYrM noyyartento
COLMANbHOM YCNYrn, yCTAaHOBNEHHbIE MO BUAAM COLMANbHbIX YCAYT;

6) npodurnakTMka 06CcToATeNbCTB, 0OYCNOBAMBAOWMX HYXXAAEMOCTb B
COLMANbHOM 0BCNYXMBAHUMU, - CUCTEMA MEP, HAMPAB/IEHHbIX HA BbISIBNEHWE U
yCTpaHeHWe NpUYMH, NOCTYXMUBLUMX OCHOBAHMEM YXYALLIEHUS YCNOBUA
XU3HEAeATeNbHOCTM FPaXAaH, CHUXEHMS MX BO3MOXHOCTEN CaMOCTOSTENIbHO
obecrneymBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTH.

Cratb4 4. [pUHUMNBI COLMANBHOIO 0BCNYXMBAHMA

1. CoumanbHoe o0b6cnyxmMBaHWe OCHOBbLIBAETCS HA cOBOAEHUM NPaB YenoBeka
M YBAXKEHUWU JOCTOMHCTBA IMYHOCTU, HOCUT FYMaHHbIN XapakTep U He
L0MYyCKaeT YHUXKEHUS YeCTU U LOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CNyKMBAHWE OCYLLECTBASETCS TAKXKE HA CeayroLmX
NpUHUMNAX:

1) paBHbI1, CBOBOAHDIM AOCTYN rpaXkaaH K COLManbHOMY 00CYKMBAHMIO BHE
3aBMCUMMOCTM OT UX MONA, Pachl, BO3PACTa, HALMOHANBHOCTH, A3bIKa,
MPOUCXOXAEHMS, MECTA XUTENbCTBA, OTHOLIEHUS K Ppenurum, yoexaeHumn v
MPUHAANEXHOCTU K 0OLLEeCTBEHHbIM 00beAMHEHUSIM;

2) appecHOCTb NpeaoCTaBAeHNS COLMANBHBIX YCYT;

3) NpUBAMNKEHHOCTb MOCTABLLMKOB COLMANBbHBIX YCNYT K MECTY XUTeNbCTBA
nonyyatenen CoumManbHbIX yCayr, AOCTaTOYHOCTb KOMYECTBA NOCTABLUUKOB
COLManbHbIX YCnyr ans obecneyeHms notpebHOCTeN rpaxaaH B COLMANbHOM
06CNYy>KMBaHMM, OCTAaTOYHOCTb GUHAHCOBBIX, MAaTEPUANBLHO-TEXHUYECKUX,
KaZ4pOBbIX U MHDOPMALMOHHbIX PeCypCOB Yy NOCTABLUMKOB COLMANbHbIX YCAYT;
4) coxpaHeHue npebbiBaHUS rpaXKaaHWHA B MPUBbLIYHOM BaronpusaTHOM cpefe;
5) no6poOBONBLHOCTD;

6) KOHOUAEHLMANBHOCTD.

Cratbg 5. Cuctema coumanbHOro 06CnyxmBaHmns

CucteMa coumanbHOro 06CnyXmBaHua BKIOYaeT B cebs:

1) benepanbHbI OpraH UCNOIHUTENBHOM BIACTU, OCYLLECTBASIOWMIA QYHKLUK
Mo BbipaboTke M peanusaumm rocyaapCTBEHHON NOJUTUKM U HOPMATUBHO-



MpaBOBOMY peryiMpoBaHuIo B cepe coLmanbHOro obcnyxnuBaHus (nanee -
YMNONHOMOYEHHbIN denepasnbHblii OpraH MCNOMHUTENbHOM BNACTH);

2) opraH rocygapCTBeHHOM BnactTu cybvekta Poccuinckon Mepepaunn,
YMNOHOMOYEHHbIM Ha OCYLLECTBNEHME NPeayCMOTPEHHbIX HACTOALLMM
@DepepanbHbIM 3aKOHOM MOAHOMOYMIA B chepe COuManbHOro 06CyKMBaHMS Ha
TeppuTopun cybbekta Poccuinckon Mepepaunn (ganee - ynonHOMOYEHHbIN
opraH cybbvekTa Poccurickon @epepaumm), B TOM Yucne Ha NPU3HAHWE rpaXKaaH
HY>KAQOLWMMUCS B COLMANTBHOM 00CNYXXMBAHWUW, COCTAaBNEHUE MHAMBUAYANBbHOM
NporpaMMbl NpeaoCTaBieHUs COLMANbHBIX YCAYT (Aanee - MHAMBUAYANIbHAS
nporpamma);

(n. 2 8 ped. @edepanbHoz0 3akoHa om 14.11.2017 N° 324-@3)

3) opraHM3aumnmn CoumanbHOro 06CyKMBaHMS, HAXOAALWMECS B BEAEHUM
dbenepanbHbIX OPraHOB UCMONHUTENbHOW BNACTY;

4) opraHu3aumm COUManbHOro 06CNY)KMBaHUS, HAXOASLMECS B BEAEHUM
cybvekTta Poccuinckon Mepepaumm (ganee - OpraHn3aLmm COLManbHOro
obcnyxuBaHus cybbvekta Poccuickon Mepepauun);

5) HerocypapcTBeHHble (KOMMepYeckMe 1 HEKOMMepYeCKne) opraHu3aumnu
COLMaNbHOro 06CNyXMBaHMS, B TOM YMC/IE COLMANBbHO OPUEHTUPOBAHHbIE
HEeKOMMepyYeCK1e OpraHM3aunu, NpegocTaBasoLmne CoLManbHble YyCayru;

6) UHOMBUAYANbHbLIX NpeaAnpUHUMATENEN, OCYLLECTBASIOWMX COLMANbHOE
o6cnyxnBaHue;

7) opraHusaumm, KotTopble HaXoaaTCs B BeAEeHUU YNONHOMOYEHHOMo opraHa
cybbekTa Poccuickon Megepauym n KOTOpbIM B COOTBETCTBUM C HACTOSALLMM
MDepepanbHbIM 3aKOHOM MPeaoCTaBAeHbl NOTHOMOYMS HA NPU3HAHKE TPaXKaAH
HY>AQIOLWMMUCS B COLMANTBHOM 0BCNYXXMBAHWKU U COCTABEHME
WHOMBUAYANIbHON NPOrPaMMbl HA TEPPUTOPUSX OGHOIO UM HECKONbKMUX
MYHULMNANbHbIX 06pa30BaHM (Oanee - yNOAHOMOYEHHbIE OpraHmn3aLmm).

(n. 7 eeedeH PedepanbHuiM 3akoHOM om 14.11.2017 N2 324-P3)

Cratba 6. KoHDUMAEHUMANBbHOCTb MHbOPMaLMKM O NonyyaTene CoumanbHbIX
ycnyr

1. He ponyckaeTcs pasrnaweHune nHpopmaunmn, OTHECEHHOM
3aKoHogaTenbctBoM Poccuiickon @epepaumnm K MHGopMauuu
KOHOMAEHLMANBHOIO Xapaktepa unn ciyxebHom nHdopMauuu, o nonyyatTensax
COLMANbHbIX YCAYT IMLAMM, KOTOPbIM 3Ta MHGOPMauUMs CTana M3BeCTHa B CBA3MU
C UcnonHeHneM NpodecCcMoHasNbHbIX, CIYXKEBHbIX U (MK) MHBIX 0B693aHHOCTEN.
Pa3rnaweHnune nHdopmMauum 0 NoayyaTensax CoumanbHbIX YCIYr BAeYET 3a CO60M
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM POCCUMCKOM
Depepaumn.

2. C cornacma nonyyatens COLManbHbIX YCAYT UK €ro 3aKOHHOMO
npeacTaBuTens, 4AHHOIO B NMCbMEHHOM hopMe, AoNyCKaeTcsa nepeaaya



MHbOpPMaUUKM 0 noslyyaTene CoumanbHbIX YCAYr APYrUM iMLAM, B TOM Yncie
AOMKHOCTHBIM NMLAM, B MHTEpPEeCcax NoayyaTens CoumasnbHbIX YCIYr Uan ero
3aKOHHOr0 NpeacTaBuTenNs, BKAKYas CpeacTBa MaccoBon MHdOpMaLmm 1
0ULMANBHBIMA CaUT NOCTABLUMKA COUMANBHBIX YCYTr B UHPOPMALMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT" (nanee - cetb "UHTepHeT").
3. [pepoctaBneHne nHGOpMaLMKM O NonyyaTene coumanbHbiX ycayr 6es ero
cornacus unum 6es cornacma ero 3aKOHHOro NpeacTaBuTenst AONyCKaeTcs:
1) no 3anpocy opraHoB AO3HAHUS U CNeaCTBMUS, Cyaa B CBSI3M C MPOBeAeHUEM
paccnenoBaHMa Unmn cyaebHbiM pa3bupartenbcTBoM MO0 NO 3anpocy OpraHoB
NPOKypaTypbl B CBS3M C OCYLLECTBEHMEM UMM MPOKYPOPCKOro Haa30pa;
2) No 3anpocCy MHbIX OPraHoOB, HAZENEHHbIX MOHOMOYMSAMM NO OCYLLECTBAEHMIO
roCyAapCTBEHHOro KOHTPOAS (HaA30pa) B cpepe CouManbHOro 06CnyXnBaHus;
3) npn 06paboTke NepcoHanbHbIX AHHbBIX B PAMKaX MeXBeAOMCTBEHHOIO
MHOOPMALMOHHOIO B3aMMOAENCTBMS, @ TaKXKe NPU perucTpaunm cybbekTa
NepCOHAsNbHbIX AAHHbIX HA €4MHOM nopTasne rocyaapCTBEHHbIX U
MYHULUMNANbHBIX YCAYT U (MIX) PErMOHAJIbHBIX NOPTanax rocygapCTBEHHbIX U
MYHWLMNANbHBIX YCAYTr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 opraHmM3aumn
NpefoCTaBNEeHUS FTOCYAAPCTBEHHbIX M MYHULMMNANbHBIX YCAYT;
4) B UHbIX YCTAaHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuickon Mepepaumn
cnyyasx.
[nasa 2. MOJIHOMOYMS GEOEPA/IbHbIX OPTAHOB rOCYOAPCTBEHHOM
BJTACTM M OPTAHOB rOCYJAPCTBEHHOW BIACTM CYBbEKTOB
POCCMCKOW ®EOEPALMM B COEPE COLIMATTIBHOTO OBC/TYXKMBAHMS
Cratbg 7. [MlonHoMouMa denepanbHbIX OPraHoOB roCyAapCTBEHHOM BAACTU B
cchepe coumanbHOro 06CNy>KMBAHUS
1. K nonHoMouunaM depepanbHbIX OpraHoB rocyaapCTBEHHOM BNacTU B chepe
COLMANbHOro 06CNYXXMBAHWUA OTHOCATCS:
1) yctaHoBNEeHWe OCHOB rocygapCTBEHHOM NOJIMTUKU M OCHOB NPAaBOBOrO
perynMpoBsaHus B cepe CoumanbHOro 06cnyxmBaHums;
2) yTBEpXKAEHWEe METOAMYECKMX PEKOMEHAAUMIM NO pacyeTy NoayLleBbIX
HOPMaTUBOB (PMHAHCUMPOBAHUS COLMANBHBIX YCAYT;
3) yTBEpXAEHME NPUMEPHOTO NEPEYHS COLMANbHbIX YCYr NO BUAAM
COLMANbHbIX YCAYT;
4) yTBEpXAEHME NOPALKA pa3MeLLeHnss U 06HOBNEHUS MHPOPMALMK O
MOCTaBLLMKE COLMANBHBIX YCAYT, BKOYAs TpeboBaHUS K COAepXKaHUIo U dopme
NpeaoCcTaBneHUs YKa3aHHOW MHbOpMaumu, Ha odmLManbHOM canTe
MOCTaBLMKA COLMANbHbIX YCyr B ceTU "MIHTepHeT";
5) ynpaenenue dbenepanbHOM COOCTBEHHOCTLIO, MCMONb3YEMON B Chepe
COLMaNbHOro 06CNyXmMBaHU;



6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTUYECKOrO yyeTa U
OTYETHOCTU B cepe CoUManbHOro 06CyXKMBAHUS;

7) depepanbHbIi roCyAapCTBEHHbIN KOHTPOSb (HaA30p) B chepe COLUMANbHOro
06CNy>KMBaHUS;

7.1) co3paHune ycnoBuin AN OpraHM3aunmn NnpoBeaeHmns He3aBUCUMMOMN OLLEHKM
KayeCTBa YC/I0BMIM OKa3aHWS YCyr OpraHM3aumsiMm COLMANbHOMO
00CNYXXMBAHUS;

(n. 7.1 sgedeH MedepanbHbiM 3akoHoM om 21.07.2014 N2 256-D3; & ped.
®edepansHozo 3akoHa om 01.05.2019 N2 91-@3)

8) MexxayHapoaHoe coTpyaHuyectBo Poccuickon Mepepaunm m 3akoyeHune
MeXAyHapoAHbIX Aorosopos Poccuiickon Mepepaumn B chepe coumanbHOro
00CNYXMBAHUS;

9) UHbIe oTHOCAWMECA K Chepe COLMANTBbHOrO 06CNYXXMBAHMA U YCTAHOBNEHHbIE
denepanbHbIMM 3aKOHAMU NOJTHOMOUMS.

2. K nonHOMOYMSAM YNONHOMOYEHHOro pefepanbHOro opraHa UCNOMHUTENBbHOM
BJ1ACTU OTHOCATCS:

1) BblpaboTKa 1 peann3auma rocyaapCcTBeHHOM NOAUTUKN B cdhepe
COLManbHOro 06CNyXMBaHMA, a TaKxXe BbIpaboTka Mep No COBEPLUIEHCTBOBAHMUIO
COLMaNnbHOro 06CnyXmMBaHus;

2) KOOpAMHAUMS AeaTeNlbHOCTU B chepe COLManbHOro 0b6ciy>KMBaHus,
ocyLliecTsngaemon denepanbHbIMM OpraHaMm UCNOSIHUTENbHOM BNACTH,
MCNONHUTENbHBIMW OpraHaMM rocyfapCTBEHHOM BNacTu CybbekToB Poccuinckom
depepaumm, 06LEPOCCUNCKMMM 0OLWL,ECTBEHHBIMM OPraHM3aLUUAMU U UHBIMU
OCYLLECTBAAOLWMMU OedTeNbHOCTb B chepe CoLManbHOro 06CnyXKnMBaHus
OopraHu3aumsamu;

3) MeToaunyeckoe obecrnevyeHne CouManbHOro 06CyKMBaHUS, B TOM Ynucie B
4acTu, KacarLencs npodunakTMkmM 06CToaTenbCTB, 00yCI0BANBAIOLLMX
HY>K0AeMOCTb B COLMANIbHOM 06CNY)KMBAHWUU;

4) yTBEpXAEHME NPUMEPHOM HOMEHKNATYPbl OpraHM3aumin CouManbHOro
06CNYXMBAHUS;

5) yTBEepXaeHne MeToAMYECKMX PEKOMEHAAUMM NO pacyeTy noTpebHocTen
cybbekToB Poccuiickon Mepepaumm B pa3BuTMM CETU OpraHM3aumi
coumanbHOro 06cny>KMBaHms;

6) yTBEPXXAEHWE MPABMA OPraHn3aLmm AesTeNbHOCTM OpraHM3aLmi
COLMANbHOro 06CNYXMBaHUS, UX CTPYKTYPHbIX NOAPa3aeNneHnin, KoTopble
BKHOYAIOT B cebs pekoMeHAyeMble HOPMATKBbI LUTATHOM YUCIEHHOCTY,
nepeyeHb HeobxoaMMoro 0bopyaoBaHMS A/ OCHALLEHMS OpraHU3aLnii
COUMANbHOro 06CNYXXMBAHMS, UX CTPYKTYPHbIX NOAPA3LENEHUN;



7) yTBEPXKOEHWE peKOMEeHAYeMbIX HOPM NUTAHUS U HOPMATMBOB 0becneyeHns
MSIrKMM MHBEHTApeM nonyyatenier CoumManbHbIX ycayr no GopmMam CoLManbHOro
00CNYXXMBAHUS;

8) yTBEpXAEHME MPUMEPHOro NopsaKa NpeaoCcTaBieHms COLMANbHbIX YCNYT;

9) yTBEpXKAeHWe nopsaKa OCyLWweCTBNEHNS MOHUTOPUHIA COLMANIBHOMO
obcnyxnmBaHus B cybbekTax Poccuiickon Mepgepaumm, a Takke GopM
LOKYMEHTOB, HEOOXOAMMBIX ANS OCYLLECTBNEHNS TAKOrO MOHUTOPUHTA;

10) ytBepxaeHne pekoMmeHgaumni no GopMmMpoBaHUIO 1 BEAEHUIO peecTpa
MOCTaBLLMKOB COLMANBHBIX YCNYT U perncTpa noay4vatenemn CoumanbHbIX YCyr;
11) yTBepxaeHne pekoMeHgaumi no opraHmM3aumm MexxBeLoMCTBEHHOIO
B3aMMOAENCTBMS MCNOIHUTENbHbIX OPraHOB roCyAapCTBEHHOM BAACTH
cybbekToB Poccuinckon @epepaumm npu npeaocTaBieHmMm COUMAbHbIX YCAYT, a
TaKXe nNpu COAencTBMM B NpenoCTaBneHnn MeguUMHCKOM, NCUXOIOMMYECKON,
neaarormyeckomn, pMan4eckon, CoLUManbHOM NOMOLLM, HE OTHOCSLWENCS K
COUManbHbIM yciyraM (CounanbHOM CONPOBOXAEHUM) (Oanee Takxke -
coumanbHoe CONpPOBOXAEHME);

12) yTBEepxaeHne pekoMeHgaumMn no onpeaeneHnto MHAMBNAYanbHOM
NOTPEBHOCTU B COUMANBbHBIX YCAYyrax noayvyatenein coumanbHbIX YCyr;

13) ytBepxaeHune GopMbl 3a9BNEHNS O NPefOCTaBAEHUM COLMANBHbIX YCAYT,
npuMepHOM GopMbl LOrOBOPa O NPefoCTaBAEHUN COLMANBHBIX YCIYT, @ TakXKe
$HOpMbl MHOMBUAYANBHON MPOrpaMMbl;

(8 ped. PedepanbHo20 3akoHa om 14.11.2017 N° 324-Q@3)

14) ytBepxaeHune nopsaka HanpaBneHus rpaxaaH B CTaLMOHApHbIe
OpraHun3aLmm CoLManbHOro 06CNYXMBAHUA CO CNELUanbHbIM COLMANbHbLIM
06CnyXnBaHMeM;

15) yTBepxaeHve npMMepHOro NosIoXKeHUs O NOMeYnTeIbCKOM COBeTe
OpraHuM3aLmm CoLMaANbHOrO 06CNYXXMBAHUS;

16) yTBepxaeHue nopsiika npefocTaBaeHmns CoOUManbHbIX YCIYT, a Takxe
nopaaka yTBepXaeHus nepeyvHs CouManbHbIX YCyr No BUAAM COLMANbHbIX
yCNyr OpraHn3aLmsamMmn CouManbHOro 06CyKMBaHMs, HAXOAAWMUMUCS B BEAEHUU
dbenepanbHOro opraHa MCNOMHUTENbHOM BNaCTy;

17) vHble npeaycMOTPEeHHbIE HOPMATUBHbBIMM MPABOBbIMK aKTaMU POCCUMCKOM
Depepaumm NONHOMOUMS.

Cratbg 8. [lonHOMOUMSI OpraHOB roCy4apCcTBEHHOM BNACTU CYyObLEKTOB
Poccuinckon @epepaumm B chepe coumanbHOro 06cnyxmBaHums

K nonHOMouMsaM opraHoB rocyaapCcTBEHHOM BNacTu cyobekToB Poccuickom
Qepepaumm B chepe couManbHOro 06CNyXMBAHUSA OTHOCATCS:

1) npaBoBoe perynnpoBaHue 1 OpraHmn3aLmsa coumanbHoOro 06cnyXmBaHms B
cybvekTax Poccuiickon @epepaumm B npenenax noAHOMOUYMI, YCTAHOBAEHHbIX
HacToawmM PenepanbHbIM 3aKOHOM,;



2) onpepeneHue ynoaHOMOYEHHOro opraHa cybbekta Poccuiickon @epepaumm,
a Takxxe Npu HeoH6XoAMMOCTM YNONHOMOYEHHOM OpraHM3aLmm;

(n. 2 8 ped. @edepanbHoz0 3akoHa om 14.11.2017 N° 324-@3)

3) KOOpAMHALMS OeSTeNbHOCTU MOCTABLUMKOB COLMANbHbIX YCAYT,
06LLeCTBEHHbIX OPraHM3aLMn U UHBIX OPraHM3aLMI, OCYLLECTBASIOWMX
[eaTenbHOCTb B chepe counanbHoro 06cnyKmBaHus, B cybbekte Poccuiickon
(depepaumm;

4) yTBEpXAEHUE pernamMeHTa MexxBeJoMCTBEHHOIO B3aMMOAENCTBMS OpPraHoB
rocyaapcTBeHHoM Bnactu cybvekTta Poccuickon @epepaumm B CBSI3M C
peanu3aumen nonHoMounn cybbekta Poccuickon @epepaumm B chepe
COLMaNbHOro 06CnyXmMBaHu;

5) yTBEpxAeHMe HOPMATMBOB LUTAaTHOM YUCIIEHHOCTM OPraHM3aLmi
coumManbHOro obcnyxmeaHma cybbekta Poccminckon Mepepaunn, HOpMaTMBOB
obecneyeHms MArKUM MHBEHTAPEM U MIOLLAABI0 XUITbIX NOMELLEHUI NPU
NpeaoCTaBNeHUN COUMANbHBIX YCAYT YKAa3aHHbIMU OpraHu3aumamu;

6) yTBEPXAEHWE HOPM NMUTAHMS B OPraHM3aLmsxX COLUMANbHOro 06CNyXMBaHMS
cybvekTta Poccuinckon Mepepaunu;

7) dbopMupoBaHMe 1 BeaeHMe peecTpa NOCTABLLMKOB COLMANBHBIX YCAYT U
perucTpa nony4vatenen CouManbHbIX YCayr;

8) pa3paboTka, PuHaHCOBOe obecneyeHne 1 peanm3aumns permMoHanbHbIX
NporpaMM COLMANbHOIO 0BCNYXXMBAHUS;

9) yTBEepxaeHue 3aKoHOM cybbekTa Poccuinckon Mepepaunmn nepeyHs
COLMANbHbIX YCNYr, NpeAoCTaBAsieMbIX MOCTaBLWMKAMM COLMANBHbIX YCAYT, C
YyY4eTOM NPUMEPHOro NepeyHs COLMANbHbIX YCIYr No BUAAM COLMANBHBIX YCAYT,
YTBEPXOAEMOro B COOTBETCTBUM C MYHKTOM 3 yacTtu 1 cTaTbn 7 HacToOSILEro
(depnepanbHOro 3akoHa;

10) yTBepxxaeHue nopsaka npesocTaBneHns CoumanbHbIX YCAYr NOCTaBLMKaMM
COUMAnbHbIX YCNyT;

11) yctaHoBneHWe nNopsiika yTBepXaeHUs TapndoB Ha CoLManbHbIE YCIYrU Ha
OCHOBAHWU NOAYLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLLMANBHBIX YCAYT;

12) yTBepxaeHue nopsiaka opraHusaLmm oCyLWwecTBieHUs perMoHanbHOro
rOCYyAapCTBEHHOr0 KOHTPONS (HaA30pa) B chepe CouMaibHOro 06CnyXXmBaHus ¢
yKa3aHueM opraHa cybvekta Poccurickon Mepepauuu, ynoIHOMOYEHHOrO Ha
OCYyLLEeCTB/IEHME TAaKOro KOHTPONS;

13) yctaHoBNneHuWe npenenbHoM BeNUMYMHBI CpefHeayLeBoro 4oxoaa ang
NpeaocTaBAeHUs CoLMaNnbHbIX ycnyr 6ecnnaTHo;

14) yTBepxaeHve pasmepa naaTbl 3a NpefocTaBieHne COLMANbHbIX YCYr U
nopsiika ee B3MMaHus;

15) obecneyveHune becnnaTHOro AoCTyna K UHGOpMaLMM O NOCTaBLLMKAX
COUManbHbIX YCYr, NpefoCTaBASIEMbIX UMW COLMANBHBIX YCyrax, Buaax



COLMANbHbIX YCNYF, CPOKAX, NOPAAKE U 00 YCIOBUAX UX NPefoCTaBAeHus, O
Tapudax Ha 3TM yCayru, B TOM YMc/ie Yyepes cpeacTtsa MacCcoBoM MHPOPMaALMK,
BKJ1H04A pasMeLlleHne MHPopMaumm Ha oPULMANbHBIX CaUTax B CETU
"MHTepHeT";
16) yctaHoBNeHWe Mep COLMANbHOM MOAAEPXKKU U CTUMYIMPOBAHUS
pabOTHMKOB OpraHu3aLmMi CoumManbHOro obcnyxnBaHus cybbekta Poccumnckon
(depepaumm;
17) opranmsaums npodecCcMoHanbHOro obyyeHms, npodeccMoHanbHoOro
06pa3oBaHMs M AONOAHUTENBHOIO NPOdeccMoHanbHOro 06pas3oBaHMa
pabOTHWMKOB NOCTABLMKOB COLMANbHbIX YCAYT;
18) BegeHue yyeta n OTYETHOCTU B Chepe COLMANbHOrO 06CNYXMBAHUS B
cybvekTe Poccuickon Mepepaumm;
19) yctaHoBneHWe nopsaka peanmsaunmn nporpamMm B chepe coumanbHOro
06CNy>KMBaHMUS, B TOM YMCNE MHBECTULMOHHBIX MPOrpaMm;
20) opraH13aumsa nognep>Kkn coLmanbHO OPUEHTUPOBAHHbBIX HEKOMMEpPYECKMX
opraHusauui, bnarotsoputenen n 4obpoBonbLEB (BONOHTEPOB),
OCYLLECTBAAOLLMX AeaTeNIbHOCTb B chepe CounanbHOro o6cny>KMBaHus B
cybbekTax Poccuiickon Gepgepaumm B COOTBETCTBUM C dheaepanbHbIMm
3aKOHaMM 1 3aKoHaMu cybbekToB Poccuiickon Mepepaumm;
(8 ped. @edepanbHo2o 3akoHa om 05.02.2018 N® 15-®3)
21) pa3paboTka 1 peanunsaums MmeponpusaTuii No GOPMUPOBAHUIO U PA3BUTUIO
PbIHKA COUMANbHbIX YCYr, B TOM YMC/ie MO Pa3BUTUIO HEFOCYAaPCTBEHHbIX
OpraHuM3aumi CoLMaNbHOro 06CNYXMBAHUS;
22) pa3paboTtka 1 anpobaums METOAUK U TEXHOSIOMMI B chepe CoumanbHOro
06CNYXXMBAHUS;
23) yTBEpXaeHue nopsaka MexseLoMCTBEHHOMO B3aUMOLENCTBMS OpraHoB
rocyaapcTBeHHOM Bnactu cybbekToB Poccuickon @epepaumm npm
NpenoCcTaBNeHUN COUMANbHBIX YCAYT U COLMANBbHOMO COMPOBOXAEHUS;
24) yTBEp>KAeHNe HOMEHKNATYpPbl OpraHM3aumnin COLManbHOro 06CyXmMBaHMs B
cybvekTe Poccuickon Mepepaumm;
24.1) co3paHune yCnoBuMin ANg opraHM3aumnm NnpoBeaeHmns He3aBUCUMMOM OLLEHKM
KayeCTBa YC/I0BMI OKa3aHMS YCAYr OpraHM3aumsiMm COLMANbHOMO
06CNYXMBAHUS;
(n. 24.1 seedeH QedepansHuim 3akoHoM om 21.07.2014 N2 256-13; e peo.
QedepanvHo2o 3akoHa om 01.05.2019 N2 91-@3)
25) MHble NONHOMOUMS, NpeayCMOTPEeHHble HacToawmM PeaepanbHbIM 3aKOHOM
n opyrumu denepanbHbIMU 3aKOHAMM.

Cnasa 3. MPABA 1 OBA3AHHOCTM MOSTYYATENENA COUMANBHbBIX YCIYT
Cratbg 9. [paBa nonyyatenemn CouManbHbIX YCayr
[Monyyatenu coumanbHbIX YCIYr MMEKOT NPaBo Ha:



1) yBaxxuTenbHoe 1 ryMaHHOe OTHOLUEHME;
2) nony4yeHune 6ecnnaTHoO B AOCTYNHOM popme MHOPMaLMM O CBOUX MpaBax U
0053aHHOCTSAIX, BUAAX COLMANBHBIX YCNYT, CPOKAX, NOPSAKE U 06 YCI0BUAX UX
npenocTaBieHns, o Tapudax Ha 3TU ycayrm n 06 X CTOMMOCTU ANs nofayyaTtens
COLMANbHbIX YCNYF, O BO3MOXHOCTU NOAYYEeHUs 3TUX ycnyr 6ecnnaTHo, a Takxke
0 MOCTaBLMKAX COUMANbBHBIX YCAYT;
3) BbIOOp NOCTaBLMKA UM MOCTABLLMKOB COLMANBHBIX YCNYT;
4) 0TKa3 OT NpefoCTaBNEHUS COLMANbHBIX YCAYT;
5) 3aWmTy CBOMX MpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccurickon Pepepaumu;
6) yyacTme B COCTaBNEHUU MHOUBUAOYASIbHBIX NPOrpaMm;
7) obecneyeHune ycnosui npebbiBaHMs B OpraHM3aLmsax COLManbHOro
06CNy>KMBaAHMUS, COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKMM TpeboBaHumaM, a
TaKXXe Ha Haanexalmm yxoa,
8) cBob6oAHOE NoceLleHme 3aKOHHbIMM NpeacTaBUTeNs MU, aABOKATAMM,
HOTapuycamu, NpeacTaBuTeNsIMU OBOLLECTBEHHbIX U (MIU) MHBIX OPraHM3aLumi,
CBALLEHHOCNYXUTENAMU, @ TaKXKe POACTBEHHUKAMMU U OPYTMMU NINLLAMU B
LHEBHOE M BeYyepHee BpeMms;
9) coumanbHoe conpoBOXAEHME B COOTBETCTBUM CO CTaTbern 22 HACTOALLErO
DepepanbHOro 3akoHa.
Cratbst 10. O653aHHOCTM Nony4vaTenemn coumanbHbIX YCIyr
[Tonyyatenu coumanbHbIX YCAyr 0653aHbl:
1) npepocTaBnaTbh B COOTBETCTBUMM C HOPMATUBHLIMU NPABOBLIMU aKTaMU
cybvekTta Poccuinckon Mepepaunn cBefeHns M 4OKYMeEHTbl, Heobxoaumble ong
NpeaoCTaBNeHUs COLMANbBHbIX YCAYT;
2) cBOEBpEMEHHO MH(OPMUPOBATL MOCTABLLMKOB COLMASBHBIX YCIYyr 06
M3MEHEHNN 0O6CTOATENLCTB, 00YCNOBAMBAKOLMX NOTPEOHOCTL B
NpenoCcTaBNeHUN COUMANbHBIX YCNYT;
3) cobnoaatb yCI0BUS OroBOPa O NPefOCTaBAEHMM COLMANbHbIX YCAYT,
3aKJTIIOYEHHOrO C MNOCTaBLMKOM COLMANbHBIX YCYT, B TOM YUCSIE CBOEBPEMEHHO
M B NOSIHOM o6beme OnnaunMBaTb CTOMMOCTb NPEeAOCTaBAEHHbIX COLMANBHbIX
YCAYr Npu UX NpefoCcTaBaeHmn 3a NAaTy AKX YaCTUYHYHO NAaTy.

[nasa 4. [MPABA, OBA3AHHOCTU M UHDOOPMALIMOHHAS OTKPbITOCTb

MOCTABLLUMKOB COLUMANBbHbBIX YCITYT

Cratbg 11. [1paBa NOCTaBWMKOB COLUMANbHbIX YCYr
1. MocTaBLWMKM COUManbHbIX YCIYyr UMEKT NpaBso:
1) 3anpawmnBaTb COOTBETCTBYOLWME OpPraHbl FOCYAapCTBEHHOM BNACTH, A TAKXKE
OpraHbl MECTHOro0 CaMOYMNpaB/ieHNs U NOAY4aTb OT YKa3aHHbIX OPraHOB
MHbOpPMaUmIo, HEOBXOANMYIO 419 OPraHM3aUMKU COLMANBHOIO 06CYXMBaAHUS;



2) oTKa3aTb B NpefoCTaBNeHUU COLUMANbHOM YCIYrK NOAy4aTeNnto CoOLManbHbIX
YCNyr B Cy4Yae HapyLeHMa UM YCJI0BMIA AOrOBOPA O NpeaoCTaBaeHnM
COLMANbHbIX YCAYT, 3aKNKYEHHOMO C Noay4yaTenem CoUManbHbIX YCAYT UAKU €ro
3aKOHHbIM NpeacTaBUTeNeM, a TakXKe B C1yyae, npefycMOTPEHHOM YacTblo 3
ctatbu 18 HacToswero GegepanbHOro 3aKOHa;

3) BbITb BK/IHOYEHHBIMU B peeCcTp NOCTaBLUMKOB COLMANbHbLIX YCAYTr CyObekTa
Poccuinckon depepaumm;

4) nonyyaTtb B TeYeHne ABYX pabounx gHen UHHOPMALMIO O BKITHOYEHUU UX B
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMANBHbIX YCYT.

2. [1oCTaBLMKN COLMANBHBIX YCYT BpaBe NpeaoCTaBAsATb FpaXKaaHAM No UX
eNlaHMI0, BbIPAXKEHHOMY B MUMCbMEHHOW UK INEKTPOHHOM dhopMe,
AONOJIHUTENIbHbIE COLManbHbIe YCYrK 3a NNary.

Cratbq 12. O653aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT

1. MocTaBwmKM coumanbHbIX YCayr 06593aHbl:

1) ocywecTBnATb CBOK AeATeNbHOCTb B COOTBETCTBMM C HACTOSALWMM
(DepepanbHbIM 3aKOHOM, ApYrMMU denepanbHbIMU 3aKOHAMM, 3aKOHAMU U
MHBbIMW HOPMATMBHbIMM NMPABOBbIMM akTaMu cybbekTa Poccumckon @epepauymm;
2) NnpenocCTaBNaTb COUMANbHbIE YCIYTM NOAYYATENAM COLMANbHBIX YCAYT B
COOTBETCTBUM C UHOMBUAYANbHBIMW MPOrpaMMaMmn 1M YCNOBUSIMU LOTOBOPOB,
3aK/IIOYEHHbIX C NOSy4aTENAMM COUMANBHBIX YCAYT UAU UX 3aKOHHbIMU
npeacTaBUTeNsSIMU, HA OCHOBAHUKM TpeboBaHUIM HacTosiwero MenepanbHOro
3aKOHa;

3) NpefoCTaBnATb CPOYHbIE COUMANbHbIE YCIYrM B COOTBETCTBUM CO CTaTben 21
HacTosiwero MeaepanbHOro 3aKOHa;

4) npepoctaBnsaTb 6ecnnaTtHoO B AOCTYNHON dopMe Nony4vaTensm coumanbHbIX
YCNYr UM MX 3aKOHHbIM NpeacTaBuTeNnsam nHpopmaumo 06 nx npaeax u
0053aHHOCTSIX, O BUAAX COLMANBHBIX YCNYT, CPOKaX, NOpsiAKe 1 06 yCnoBMAX UX
NpefoCcTaBneHuns, o Tapudax Ha 3TU YCAyrn u 06 nx CTOMMOCTU A5 nonyyatens
COLMANbHbIX YCAYr MO0 0 BO3MOXHOCTM NOAyYaTb MX 6ecnnaTHo;

5) ncnonb3oBaTtb UHGOPMALMIO O NOAYYATENAX COLMANBHBIX YCAYT B
COOTBETCTBUM C YCTAHOBNEHHbIMX 3aKOHOAATENbCTBOM POCCHMIACKOM
QDepepaumm 0 NepCOHASbHbIX AaHHbIX TPEOOBAHMSAMM O 3aLUMTE MEPCOHANbHbIX
AAHHbIX;

6) NnpefoCTaBnATb YNONHOMOYEHHOMY OpraHy cybbekTa Poccuinckon
@Pepepaumm nHbopMaumio o1g GOpMUPOBAHNA perncTpa noayyatenemn
COLMANbHbIX YCAYT;

7) OCyLLeCTBNATb COLMANbHOE COMPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22
HacToswero MenepanbHOro 3aKOHa;

8) obecneymBaTb NOAyYaTENAM COLMANBHBIX YCIYT COAENCTBUE B MPOXOXAEHUN
MeANKO-COUMaNbHOM 3KCMEepTU3bl, NPOBOAUMOM B YCTAHOBNEHHOM



3aKoHofaTenbcTBoM Poccuickon Pepepaumm nopsiake gpenepanbHbiMU
yypexneHusaMu Meanko-CcoLmanbHON IKCNepTu3bl;

9) npefoCcTaBAATb NOAYYATENSAM COLMANBHBIX YCAYT BO3MOXHOCTb N0JIb30BaTHCS
yC/lyramu CB3u, B TOM yncsie cetu "MIHTepHeT" 1 ycinyraMm noYTOBOM CBA3MU,
Npy NONYYEHUM YCAYT B OPraHM3aumsax CoLManbHOro 06cnyxmBaHums;

10) BblaensTb cynpyram, NpoOXMBAKOLWMM B OpraHM3aummn CoumanbHOro
06CNY)KMBaAHUS, U30/IMPOBAHHOE XMNOE NOMEeLLeHME 419 COBMECTHOMO
MPOXWBAHUS;

11) obecneymBatb NoayyaTensM CoLManbHbIX YCIYr BO3MOXHOCTb CBOOOAHOTO
MoCeLeHns UX 3aKOHHbIMU NpeacTaBUTENSIMKU, aABOKATaMMK, HOTapUyCaMmu,
npeacTaBuUTeNsIMKU 0BLLECTBEHHbIX U (MIM) UHbIX OpraHU3aLmi,
CBALLEHHOCNY)XUTENAMM, @ TaKXKe POACTBEHHUKAMU U APYTUMU NULLAMU B
[IHEBHOE U BEYepHee BpeMms;

12) obecneymBaTb COXPAHHOCTb JIMUYHbIX BELLEN U LLeHHOCTEN nosiyyartenen
COLMANbHbIX YCNYT;

13) ucnonHATb MHble 0653aHHOCTH, CBSA3aHHbIE C peanu3aumen npas
nonyyatenen CouManbHbIX YCAYr HA COLMANbHOE 0B6CyXMBaAHME.

2. [TOCTaBLLMKMN COUMANBHbBIX YCIYT NPU OKA3aHMUU COLMANbHBIX YCIYT He
BNpase:

1) orpaHnumnBaTh Npasa, cBOOHOAbI M 3aKOHHbIE MHTEPECHI NofyyaTenen
COLMANbHbIX YCNIYT, B TOM YKUCIE NPU UCMOJSIb30BAHUMU NEKAPCTBEHHbIX
npenapaToB AN MeAULMHCKOrO NpUMeHeHus;

2) NpUMEHATb GU3NYECKOEe UM NCUXONOTMYEeCKOe HAaCUIne B OTHOLLEHUM
nonyyaTenen CoumanbHbIX YCayr, AOMNYCKaTb X ocKkopbneHue, rpyboe
obpalleHme ¢ HUMU;

3) noMeLwaTb AeTen-MHBANMAOB, HE CTPAAALWNX MCUXUYECKMMU
pacCcTpPOMCTBaMM, B CTaLLMOHAPHbIE OPraHM3aumnmn COLMANBbHOIO 0BCNYXXMBAHMS,
npefHa3HavyeHHble A9 AeTen-MHBAIUA0B, CTPAAAILWMX MCUXUYECKUMU
paccTponcTBaMu, M HAOBOPOT.

Cratbg 13. MHDOpMaLMOHHAA OTKPLITOCTb NOCTABLLMKOB COLMANbHBIX YCYr

1. MocTaBwmKkm coumanbHbix ycnyr GOpMUpyOT 06LLef0CTYMHbIE
MHDOPMALMOHHbIE pecypchl, cogepalime MHPOpPMaLMI0 O AeATENbHOCTU ITUX
MOCTaBLLMKOB, 1 06ecnevymBaloT AOCTYN K AaHHLIM pecypcam nocpencTsoM
pa3MeLLeHns Ux Ha UHOOPMALMOHHBIX CTEHAAX B MOMELLEHNUSX NOCTABLLMKOB
COLMaANbHbIX YCNYr, B CpeacTBax MaccoBom MHpopMauuu, B cetn "UHtepHet”, B
TOM ymcne Ha odULMANBbHOM CanTe OpraHM3aLUKM COUMANbHOro 06CYXKMBaHMS.
2. TToCTaBLLMKMN COUMANBHbIX YCIyr 06ecneymnBatoT OTKPLITOCTb M AOCTYNHOCTb
MHDOpPMaLUU:



1) o paTe rocymapcTBEHHOW perucTpaumm, 0b yupeautene (yypegutensx), o
MecTe HaxoXaeHus, dunmanax (Mpu UxX Hannuum), pexxmme, rpacdmke paboTol,
KOHTaKTHbIX TenedoHax n 06 agpecax 31eKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpaBieHMs OpraHn3aummn CoLManbHOro
00CNYXXMBAHUS;

3) 0 dopMe couManbHOro 06CNYXXMBAHUS, BUOAX COLUMANBHBIX YCAYT, NOPSAKE U
00 ycnoBusax Ux npefoctaBneHus, o Tapudax Ha CouManbHble YyCnyru;

4) 0 YMCNEeHHOCTM NoslyvaTenen CouManbHbIX YCAYr N0 ¢opMaM COLMANbHOIO
06CNY)KMBAHUS M BUOAM COLMANbHbIX YCAYT 3@ CYET B6H0AKETHbIX aCCUTHOBAHWUM
6rooxeToB cybbekToB Poccuickon @enepaumm n B COOTBETCTBUM C
[LLOrOBOpaMu 3a CYeT CpencTB Puanyeckmx nuy, u (Mam) puamyeckmux nuL;

5) o pykoBoauTene, ero 3aMecTuTensix, pykopoamtenax omamanos (Mpu ux
HasNM4MmM), 0 NEPCOHANBHOM COCTaBe PabOTHUKOB (C yKA3aHMEM C UX COrIacus
YypOBHS 06pa30BaHUs, KBanMPUKaLMmM 1 onbiTa paboTbl);

6) 0 MaTepunanbHO-TEXHUYECKOM obecneyeHmm NpesoCcTaBNeHNS COLMANBbHbIX
ycnyr (Hanmune o60pyaOBaAHHbLIX NOMELLEHWIN 09 NpefoCcTaBneHms
COLMANbHbIX YCNYT, B TOM yncsie 6MbnnmoTek, 06bekTOB CNOpTa, Hann4mne
cpencTs 0by4yeHus n BOCMUTAHUS, YCI0BUS NMUTaHMA M obecnevyeHne oXpaHbl
3[,0p0OBbS NosyYaTenen CounanbHbIX YCyr, AOCTYN K MHPOPMALMOHHBIM
cucTeMam B cepe CoLManbHOro 06CNYXMBAHUA U ceTu "MIHTepHeT");

7) 0 KonnyecTse CBOOOAHbLIX MECT 419 NpUeMa nosy4vatenen CoumanbHbIX YCayr
no ¢popmMam CounanbHOro 0b6cyKMBaHus, GUHAHCMPYEMbIX 3a cyeT

610 AKETHbIX aCCMIHOBAHUIM BomKeToB cyobekToB Poccurickon @epepaumm, a
TakKXXe OnnaynMBaeMbiX B COOTBETCTBMM C AOrOBOPaMM 3a CYET CPpeacTB
OUBUYECKUX NTUL, U (MNKN) KOPUOUYECKUX NTNLL,

8) 06 obbeme NpenoCcTaBNSEMbIX COLMANBHBIX YCYT 32 CHET B AXKETHbIX
acCUrHoBaHum broakeToB cybbekToB Poccuiickon epgepaumm u B
COOTBETCTBUM C AOTOBOPAMM 3a CYET CpeacTB GU3MYeCcKnx nuu, u (Mnu)
OpUANYECKMX NnLL;

9) 0 HaNUYMM NULLEH3UIM Ha OCYLLECTBNEHNE AeSTeNbHOCTH, Noasiexallen
NVLLEH3UPOBAHUIO B COOTBETCTBMM C 3aKOHOAATENIbCTBOM POCCUIMCKOM
(depepaumm;

10) 0 GpMHaAHCOBO-X035MCTBEHHON AEATeNIbHOCTH;

11) o npaBunax BHyTpeHHEro pacnopsaaka anaa noayvyatenen coumanbHbIX
yCnyr, npaBuaax BHYTPEHHEro TpyA0BOro pacnopaaka, KonaeKTMBHOM
[0roBopeE;

12) 0 HannumMm NpegnNUCaHUn OPraHOB, OCYLLECTBASOLLMX FOCYAAPCTBEHHbIN
KOHTPOJIb B Chepe couManbHOro 06CnyXmBaHus, u 0T4eToB 06 MCNONHEHWUN
YKa3aHHbIX NpeanucaHni;



12.1) o npoBeaeHUN HE3ABUCMMOM OLEHKM KQuecTBa YCNOBUIA OKa3aHUS yCayr
OpraH13aumsMmn CoLMaNbHOro 06CNyXXMBaHMS, KOTOpasl onpeaensercs
YNONHOMOY€EHHbIM pefepanbHbIM OPraHOM UCNOIHUTENbHOM BNACTY;
(n. 12.1 seedeH QedepansHuim 3akoHoM om 21.07.2014 N2 256-13; e peo.
®edepansHozo 3akoHa om 01.05.2019 N2 91-@3)
13) 06 nHOM MHDOPMaLMK, KOTOpPas pa3MeLLaeTcs, onybIMKOBLIBAETCS MO
peLIeHUIO NOCTABLUMKA COLMANbHbBIX YCAYT U (MNK) pa3MeLLeHme,
onybnnMKoBaHWe KOTOpOK ABASKOTCS 0093aTeNbHbIMM B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickon Depepaumm.
3. MIHbOpMauns 1 AOKYMEHTbI, YKa3aHHbIEe B YAaCTW 2 HACTOSILLEN CTaTbM,
NOANeXaT Pa3MeLLEeHUIO HA OPULMANBHOM CalTe NOCTaBLMKA COLMANbHBIX
ycnyr B cetn "HTepHeT" n 06HOBNEHMIO B TeYeHUe aecatn paboumx gHen co
AHS UX CO34aHUS, MONYYEHMS UM BHECEHUS B HUX COOTBETCTBYHOLLMX
n3MeHeHun. [opaaok pasmeLLeHnsa Ha OPULUMASIBHOM CamlTe NOCTaBLLMKA
CoOUManbHbIX ycnyr B cetm "MHuTepHeT” n o6HoBNEeHns nHdopmaumm 06 3Tom
nocTaBLwmKe (B TOM Yncie coaepxaHme ykazaHHoM nHbopmauun n popma ee
NpenoCTaBNeHUs) YTBEPXKAAETCS YNONHOMOYEHHbIM pefepasibHbiM OpraHoM
MCNONHUTENbHOM BNACTM.
4. YTpatun cuny. - @edepansHeiii 3akoH om 05.12.2017 N2 392-@3.

lnasa 5. MPEAOCTABJIEHME COUMAJIBHOTO ObC/TYXXMBAHWA
CraTbst 14. Ob6paLieHne o npegoCcTaBNeEHNM COLMANTbHOTO 06CNYXXMBAHMS
OcHOBaHMEM N5 pacCMOTPEHUst BOMpoca O NpefocTaBieHnn COLMaNbHOMo
06CNy>KMBaHUS ABNSETCS NOAAHHOE B MMCbMEHHOM UK 3NEeKTPOHHOM popme
3as8iBNeHMe rpaXKaaHMHa MK ero 3aKOHHOro NpeacTaBuTens o NpefocTaBeHum
coumanbHOro obcnykmBaHmns nMbo obpalleHme B ero MHTepecax MHbIX
rpaxaaH, obpalLeHune rocygapCTBEHHbIX OPraHoB, OpraHOB MECTHOrO
camoynpasfeHus, obwecTBeHHbIX 06beAnHEHMIA HENOCPEACTBEHHO B
YMNOMHOMOYEHHbIM opraH cybvekta Poccuinckon Pepepaumm nnm
YNOJIHOMOYEHHY OpraHn3aunio TMbo nepefaHHble 3as8BAeHUE UIn
obpalleHne B paMKax MexBefoMCTBEHHOIO B3aUMOLENCTBUS.
(8 ped. @edepanbHo20 3akoHa om 14.11.2017 N° 324-Q@3)
Cratba 15. [pu3HaHuMe rpaxkgaHmMHa HYXXAaWwmMcsl B COUMANbHOM
06CNYyXXMBAHUM
1. [paxkaaHMH NPU3HAETCA HYXXOAOWMMCA B COLMANTBHOM 00CNY)XMBaHUM B
clyyae, ecnu CyLWeCcTBYIOT cliefyloline 06CToaTeNnbCTBa, KOTOpble YXYA LT
WU MOTYT YXYALIMTb YCII0BUS €r0 XMU3HEeOeaTeNbHOCTH:
1) nonHag MM yacTMyHas yTpaTta CnoCobHOCTU MO0 BO3MOXHOCTU
OCYLLECTBNATb CaMOOBCYKMBaHME, CAaMOCTOATENIbHO NepeaBMraTbCcs,
obecneymnBaTb OCHOBHbIE XXM3HEHHble MOTPebHOCTU B Cuny 3aboneBaHus,
TPaBMbl, BO3pacTa MU HAIMYMS MHBANTMOHOCTY;



2) Hanuyme B CEMbe MHBANUAA WM MHBANUOO0B, B TOM YMcne pebeHka-
WHBaNUAA UK AeTen-UHBANUA0B, HYXKAAKLWMXCS B MOCTOSHHOM NOCTOPOHHEM
yxopae;

3) Hannume pebeHka nnun peTen (B TOM YMCIE HAXOOALWMXCA NOL ONEKOW,
NoNeynTeNnbCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COUMANbHOM aganTaumm;

4) OTCyTCTBME BO3MOXHOCTM 0becrneyeHums yxona (B TOM YMcC/ie BpEMEHHOrO) 3a
WHBANMAOM, pebeHKOM, OeTbMU, @ TaKXKe OTCYTCTBME NOMNEYEeHNs HaL HUMK;

5) Hanuune BHYTPUCEMENHOTO KOHPAMKTA, B TOM YnCae C IULAMK C
HapKOTUYECKOM MU anKOroabHOM 3aBUCMMOCTbIO, IMLAMU, UMEIOLLUMU
NpUCTpacTMe K a3apTHbIM UrpaM, NMLAMU, CTPALAOLWMMU NCUXUYECKUMU
pacCTpPOMCTBAMM, HAIMYME HACKUNUS B CEMbE;

6) OTCYTCTBME ONpeneneHHOro MecTa X1TeNbCTBa, B TOM YMCae Y ivua, He
AOCTULEro BO3pacTa ABAaALATU TpeX NeT M 3aBepLumnBLuero npebbiBaHme B
OopraHu3aumm gna oeTen-cupoT U aeTen, 0CTaBwmnxcs 6e3 noneyeHus
poguTenen;

7) oTcyTcTBME paboThl M CPeACTB K CYLLECTBOBAHMIO;

8) Hannume MHbIX 0B6CTOATENLCTB, KOTOPble HOPMATUBHbLIMW MPABOBbIMKU aKTaMM
cybbvekTa Poccuiickon @epepaumm NpusHaHbl YXYALWALWUMK UK CNOCOBHbIMM
YXYALWNUTb YCNOBUS XKMU3HEOEeaTeNIbHOCTU rpaXaaH.

2. YNonHOMOYEeHHbIM opraH cybbvekTta Poccuinckon Pepepaumm nnm
YMNONHOMOYEHHAA OpraHmn3aLms NPMHUMALOT peLleHne O MPU3HAHUK
rpaX4aHMHA HY>XAAOLWMMCS B COLMANbHOM 06CnyxmnBaHun nmbo 06 oTkasze B
COLManbHOM 0BCNYXMBAHWUK B TedeHMe NSTU paboumx AHeN C AaTbl NOAAUM
3aaBneHns. O NPUHATOM peLleHUn 3asaBuTenb MHPOPMUPYETCS B MUCbMEHHOM
WU 3NeKTPOHHOM popme. PewweHne 06 0Ka3aHUM CPOYHbIX COLMANBHBIX YCYT
MPUHUMAETCS HEMeIEHHO.

(8 ped. @edepanbHoz20 3akoHa om 14.11.2017 N° 324-Q@3)

3. PeweHune 06 oTkase B cOLMANBHOM O0BCNYXXMBAHUN MOXET ObITb 06XKaN0BaHO
B CyaebHOM nopsiake.

Cratbg 16. MHoMBMAYanbHAg NnporpamMma

1. MHauBMAayanbHas nporpaMMa sSBASeTCS LOKYMEHTOM, B KOTOPOM YKa3aHbl
dopMa coumanbHOro 06CnyKMBaHUs, BuAbl, 06bEM, MEPUOANYHOCTb, YCI0BUS,
CPOKM NpenoCcTaBaeHns COLUMANbHbIX YCIYT, NepevyeHb peKoMeHayeMblX
MOCTaBLLMKOB COLMANBHBIX YCNIYT, A TAaKXXe MEPONPUATMS MO COLMANbHOMY
CONPOBOXAEHMIO, OCYLLECTBASIEMble B COOTBETCTBUM CO CTaTben 22 HACTOSILLErO
MdepepanbHOro 3akoHa.

2. InauBmayanbHas nporpaMMa COCTaBASETCS UCXOAS U3 NOTPebHOCTU
rpaXaaHMHA B COUMANbHbIX YCAyrax, nepecMaTpmMBaeTcs B 3aBUCUMOCTHU OT
M3MEeHEeHUs 3TON NoTpebHOCTH, HO He pexe YyeM pas B Tpu roga. [epecmoTtp



MHAMBMAYANbHON NPOrPaMMbl OCYLLLECTBASAETCS C Y4ETOM pe3ynbTaToB
peannM3oBaHHOM MHAMBUAYANIbHOM MPOrpamMMbl.

3. UHamMBuAayanbHas nporpamMmma ans rpaXaaHuHa Uam ero 3aKOHHOro
npeacTaBUTeNs MMeeT peKOMeHAATENbHbIM XapakTep, ANs NOCTaBLMKA
COLMANbHbIX YCNYr - 0643aTeNbHbIM XapakTep.

4. NnpmBuayanbHas nporpamMma COCTaBASETCS B ABYX 3K3eMMNASApax.
JK3eMnnsp MHAMBUAYANbHOM NPOrpamMMbl, MOAMMCAHHBIN YNOJHOMOYEHHbIM
opraHoMm cybbekTa Poccuiickon Penepaumm uam ynoaHOMOYEHHOM
opraHu3saumen, nepefaeTcs rpaxaaHMHy UK ero 3aKOHHOMY NpeacTaBuUTeNto B
CpoOK He bonee yeM aecaTb paboumx gHen Co AHS NOAAYMN 3aSIBJIEHUS
rpakgaHWHa 0 NpeaoCTaBNeHUM COLMANBHOIO 06CYyXMBAaHUS. BTopo
3K3eMNASp UHAMBUAOYANbHOM NPOrpaMMbl OCTAETCS B YNOHOMOYEHHOM OpraHe
cybvekTta Poccuinckon Mepepaunn uam B ynoaHOMOYEHHOM OpraHmn3aLmu.

(8 ped. PedepanbHo20 3akoHa om 14.11.2017 N° 324-Q@3)

5. B ciydyae usMeHeHust MecTa XXUTeNbCTBa NoayyaTens CoumasbHbIX YCnyr
MHOMBMAYANbHAsA NPOrpaMMa, COCTaBIEHHAA MO NPEXHEMY MECTY XUTeNbCTBa,
COXpaHseT CBOe AenCTBME B 0BbeMe nepeyHs COLMaNbHbIX YCAyr,
YyCTaHOB/NIEHHOTO B cybbekTe Poccuickon Mepepaumm no HOBOMY MecTy
XWUTENbCTBA, A0 COCTaBAEHMS MHAMBUAYANbHOM NPOrpaMMbl MO HOBOMY MeCTy
XWUTENbCTBA B CPOKU U B MOpPSAKe, KOTOPble YCTAHOBNEHbI HACTOALLEN CTaTbeMN.
Cratba 17. [loroBop 0 npenoCcTaBneHMm CoLManbHbIX YCIyr

1. CoumanbHble ycnyrn NnpefoCcTaBASOTCS FPAXKAAHUHY HQ OCHOBAHMK AOrOBOpa
0 NpefoCTaBAEHMM COLMANBHBIX YCAYT, 3aK/IK0YAaEMOro Mexay NoCTaBLMKOM
COLMANbHbIX YCNYT U FPAXAAHUHOM UM €ro 3aKOHHbIM MpeacTaBuUTeNeMm, B
TeyeHue CYTOK C AaTbl NpeacTaBAEHNS UHOMBMAYANbHON NPOrpaMMbl
MOCTaBLLMKY COLUMANbHbIX YCAYT.

2. CywecTBeHHbIMU YCI0BMSMMU AOTOBOPA O NpeaoCTaBNeHUM COLMANbHbIX
YCNYr BASAKOTCS MONOXKEHUS, ONpeaeNieHHble MHAMBUAYANbHOM NPOrpaMMoHn, a
TaKXKe CTOMMOCTb COLMANbHbIX YCIYr B Cy4Yae, eCiM OHWM NpeaoCcTaBAaioTCs 3a
NNaTy UAM YACTUYHYHO NAaTy.

3. OTHOLWeEHMA, CBSA3aHHbIE C UCMONHEHWEM AOrOBOpPA O NpeaoCTaBNeHUU
COLMANbHbIX YCNYT, PEryiMpytoTCs B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuinckon @epepaumm.

Cratba 18. OTKa3 oT couManbHOr0 06CNYXXMBAHUS, COLMANBHOM YCYTK

1. T'paxaaHWH MU ero 3aKOHHbIN NpeaCcTaBUTelb UMEET MPaBO 0TKA3aTbCs OT
coumanbHoro obcnyxueaHms, coumanbHon ycnyru. Otkas opopmnsieTcs B
MUCbMEHHOW OpMe U BHOCUTCS B UHAMBUAYASIbHYIO NPOrpamMmy.

2. OTKa3 nonyyatenst CouManbHbIX YCAYT UM €ro 3aKOHHOro NpeacTaBuTens ot
coumanbHOro obcnyXKmMBaHms, COLuManbHOM yCnyrn ocBoboxaaeT
YyNONIHOMOYEHHbIN opraH cybbekTa Poccuiickon Pepepaumm M NOCTABLLMKOB



COLMANbHbIX YCAYr OT OTBETCTBEHHOCTU 3a NpefoCTaB/eHne COLMANIbHOro
06CNy>KMBAHUS, COLMANBHOM YCNYTK.
3. [paxAaHMHY MAKX NOAYYaATENO COLMANBHBIX YCYT MOXET ObiTb OTKa3aHo, B
TOM YMC/Ie BPEMEHHO, B MPeAO0CTaBAEHUM COLMANBbHBIX YCAYr B CTALMOHAPHOM
dopMe B CBA3M C HANNUMEM MEeOUUMHCKMX NPOTUBOMNOKA3AHMI, NepeveHb
KOTOpbIX YTBEPXAAeTCa denepanbHbIM OPraHOM UCMONHUTENIbHOW BNACTMK,
OCYLLECTBAAOLWMM PYHKLMM MO BbIpabOTKe M peanusaumm rocyaapCTBEHHON
NOJIMTUKN U HOPMATUBHO-NPABOBOMY PeryiMpoBaHuto B chepe
34 paBOOXpPaHeHMs. TakoM 0TKa3 BO3MOXEH TOMbKO NPU HaIMYUMK
COOTBETCTBYHLLEr0 3aKNYEHNS YITONHOMOYEHHOM MeANLMHCKON
opraHu3saumu.

[nasa 6. ®OPMbl COLLMAJIBHOTO OBC/TYXXUBAHWA, BULbI

COUMANIbHBIX YCNYT

Cratbg 19. ®opMbl coumanbHOro 06CyXMBAHUS
1. CoumanbHble ycnyrn NnpeaoCcTaBasioTCs X noay4vatensm B popme
coumanbHoro 06cnyKMBaHMA Ha AOMY, MU B NOYCTaLMOHApHOM GpopMe, unn B
CTaunoHapHom dopme.
2. CoumanbHbie yCnyrn B NOAyCTaLMOHAPHON opMe NpeaoCcTaBasSioTCa UX
nonyyaTensM opraHusaumen CoumManbHOro 06CnyxmBaHua B onpegeneHHoe
BpEMS CYTOK.
3. CoumanbHble ycnyru B CTaluMoHapHoM dopMe nNpeaocTaBasaoTcs nx
nonyyaTensaM npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, onpefeneHHbIN
WHOMBUAYANIbHOW NPOrpaMMon) Unun NATUAHEBHOM (B HELENH) KPYrNOCYTOYHOM
MPOXWBAHUU B OpraHM3aumnmn coumanbHoro obcnyxxmeanus. lMonyyartenm
COLMANbHbIX YCNYr B CTAaUMOHapHOM popme 06ecnevymBatoTCcs XunbiMm
MOMELLEHMAMMU, A TAKXKE NOMELLEeHUIMU AN5 NpefoCTaBNeHns BULOB
COUMANbHbIX YCAYr, NpeayCcMOTPEeHHbIX NyHKTaMn 1 - 7 ctatbm 20 HacTosiwero
MdepepanbHOro 3akoHa.
4. [pn npeaoCTaBNEHUN COUMANBbHBIX YCAYT B MONYCTAaLMOHAPHOM opMe Unu B
CTauMOHapHOM GopMe J0MKHbI BblTb 0becneyeHsi:
1) BO3MOXHOCTb CONPOBOXAEHMS NOSyYaTeNst COLMANbHBIX YCAYr Npu
nepenBuXeHmMn No TeppUTOPUM OPraHmM3aL MM COLMANBHOrO 0BCNYXXMBAHMS, A
TakXXe Npu NONb30BaHUM YCIyramu, NpesocTaBnsieMbiMU TaKOM opraHmM3aumnen;
2) BO3MOXHOCTb 415 CAMOCTOSTENbHOro NepeaBMKeHUs No TeppuUTopumn
OpraHuM3aLmm CoLManbHOro 06CNYXXMBAHNUS, BXOAA, BbIXOAA U NepeMeLLeHUs
BHYTPM TAaKOM opraHu3aumm (B TOM Yncne oN9 nepenBmKeHns B Kpecnax-
KONACKaX), 419 OTAbIXA B CMASYEM MOJSIOXKEHMM, @ TaKXKe AOCTynHoe
pa3MelleHne obopynoBaHua U Hocutenem nHbopmaunu,
3) nybnmMpoBaHMe TEKCTOBbIX COOOLLEHMI FON0COBLIMU COODLLEHUSMMU,
OCHALLEHME OpraHM3aumMm COLUMANIBHOMO 0DCTYXKMBAHUS 3HAKaMMU,



BbIMNOJIHEHHbIMU penbeHO-TOYEYHbIM WPUPTOM bpains, 03HaKoOMIEHUe C UX
MOMOLLbI C HAZNUCAMU, 3HAKAMU U MHOM TEKCTOBOM U rpaduUyeckom
MHpOPMaLMEN HA TEPPUTOPUM TaKOW OPraHU3aLmu, a TakxKe A0MyCcK
™MdnocypaoonepeBoaymMKa, 4ONyCcK cobak-npoBOAHMKOB;

4) pybnupoBaHue ronocoBon UHGOpMaL MM TEKCTOBOM MHBOpMaUMeEn,
HaAMMCAMU U (MN) CBETOBLIMU CUTHANIAMU, UHDOPMUPOBAHUE O
NpefoCTaBASEMbIX COLMANbHbLIX YCNYrax C UCMONb30BaHUEM PYCCKOro
XEeCTOBOro s3blka (CypAonepesoaa), AOMYCK CypaonepeBoaumnKa;

5) okasaHune UHbIX BUO0B NMOCTOPOHHEN MOMOLLM.

5. [paxgaHe 13 yncna nuu, ocBO6OXKAAEMbIX U3 MECT INLeHns cBoboabl, 3a
KOTOpPbIMX B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon @epepaumm
YCTQHOBNEH aAMUHUCTPATMBHbIA HAA30p M KOTOPbIE YaCTUYHO MAW NOSHOCTbIO
yTpaTUAM CNOCOBHOCTL K CaMOOBCNY)KMBAHUIO, MPW OTCYTCTBUM MEAULMHCKMX
NPOTMBOMNOKA3aHUM M MO UX TMYHOMY 3asIBNIEHWUIO NPUHMMAIOTCS Ha
coumManbHoe 06CNy)KMBaHME B CTaLMOHAPHbIE OPraHM3auMmn COLMANbHOro
00CNYXXMBAHUS CO CNEeUManbHbIM COLMANbHbIM 00CNYXXMBAHMEM B NOpsiaKe,
YCTAHOBJIEHHOM HOPMATMBHbIMU NMPABOBbLIMU aKTaMM CyObeKTOB Poccminckon
depepaumn.

6. Bonpocbl npueMa B cTauMoHapHbIe OpraHM3auum CoumManbHOro
06CNY>KMBAHUS U BbIMUCKU U3 TAKMX OpraHM3aumnin nL, CTpagaoLmx
NCUXUYECKMMUM PACCTPONCTBAMM, PETYIUPYIOTCS 3aKOHOAATENLCTBOM
Poccuinckon Mepepaumn 0 NCUXMATPUYECKON NOMOLLM.

Cratba 20. Bugbl coumanbHbIX ycayr

[MonyyatensiM coumanbHbIX YCIYr C y4EeTOM UX MHAMBUAYANbHBIX NOTpebHOCTEeN
NpefoCTaBNAOTCS cegyowme Buabl COUMANbHbIX YCAYT:

1) counanbHo-6bITOBbIE, HANPaBAEHHbIE HA NOAAEPXKAHUE XU3HeOeaTeIbHOCTU
nonyyatesnen CouManbHbIX yCayr B ObITy;

2) coumanbHO-MeauLMHCKUE, HarpaBaeHHble Ha NogaepXKaHWe U COXpPaHeHue
30,0p0BbS NoayYaTenen CoUManbHbIX YCAYr NyTeM OpraHM3aumm yxoaa,
OKa3aHus COAEeNCTBMS B NPOBEAEHUN 0340POBUTENbHbIX MEPONPUATUN,
CUCTEMATMYECKOrO HabnaeHMs 33 NoyYaTensaMmn CouManbHbIX YCIyr ang
BbISIB/IEHUS OTKJIOHEHUI B COCTOSIHUM UX 300POBbS;

3) coumanbHO-NCUXONOrMyeckune, npeaycMaTpuBaLLMe okasaH1e NomMoLLM B
KOppeKLMKN NCUXON0rMYeCKOro COCTOSIHMUA nosydyaTenein coumanbHbIX YCayr ons
aflanTauuun B COUMANbHOM cpefe, B TOM YMcie OKa3aHWe NCMXoN0rniyeckon
MOMOLLM aHOHUMHO C UCMOJIb30BaHMEM TenedoHa AoBepus;

4) coumanbHO-Negarornyeckme, HanpasaeHHble HA NPOMUNAKTUKY OTKIOHEHMIA
B NOBEAEHWUU U PA3BUTUM IMYHOCTU NOJSTyvaTeNen COUMANbHbLIX YCAYT,
(hOpMUMpPOBAHME Y HUX NMO3UTUBHBIX UHTEPECOB (B TOM YKcCsie B chepe [oCyra),
OpraH13aumIo X AoCyra, OKasaHue NoMoLLM CeEMbe B BOCMUTAHUU ETEN;



5) coumanbHO-TPYAOBbIE, HANPABNEHHbIE HA OKAa3aHWe NMOMOLLX B
TPYLOYCTPOMCTBE U B peLleHnn Apyrnux npobneM, CBA3aHHbIX C TPYyL40BOM
aganTaumen;

6) couManbHO-NPaBOBble, HAMPaB/EHHbIE HA OKa3aHWe NOMOLLM B NOyYEHUN
IOpUANYECKMX YCYr, B TOM Yncie 6ecnniatHo, B 3awmTe NpaB U 3aKOHHbIX
MHTEepeCcoB NoJiyyaTenein CounanbHbIX YCNyr;

7) ycnyru B Lensix noBblWEHU KOMMYHUKATMBHOIO NOTEHUMaNa noay4vatenemn
COLMaANbHbIX YCNYT, UMEKLWMX OrPaHUYEHNS XKU3HEOEATeIbHOCTH, B TOM Yncie
NEeTeN-UHBANNOOB;

8) CpOYHbIe coLManbHble YCIYru.

Cratbq 21. CpoyHble coumanbHble YCnyru

1. CpoyHble coumanbHble YCNyru BKAKYAOT B cebs:

1) obecneyeHune 6ecnaaTHbIM ropsSYUM NUTaAHMEM UM HABOPaMKM NPOAYKTOB;
2) obecneyeHune oaexaon, 0byBbio U ApYyrMMKU nNpegMeTaMm NepeBom
HEeobXoAUMOCTU;

3) copencTeme B NOAYYEHUM BPEMEHHOIO XMIOr0 NOMeELLEeHUS;

4) copgencTeue B NONYYEHUN HOPUANYECKON NMOMOLLM B LLEeNSX 3aLLUTbI MPaB U
3aKOHHbIX MHTEPEeCOB noJiyyartesiel CoumanbHbIX YCNYr;

5) copencTBme B NOy4YEHUM IKCTPEHHOM NCUXONOMMYECKON NOMOLM C
npuBAeYeHneM K 3ToM paboTe NCUXONOroB U CBSLLEHHOCYXUTENEN;

6) MHble CPOYHbIE COLMASIbHbIE YCIYTW.

2. lpepocTaBneHne CpOYHbIX COLMANbHBIX YCAYT B LENsx okasaHus
HEOT/IOXXHOM MOMOLLM OCYLLECTBASETCS B CPOKM, OOYCIOBMIEHHbIE
HY>K0,AeMOCTbIO NoJlyvaTens CoumanbHbIX ycnyr, 6e3 coctaBneHms
MHAMBMAYANbHON NPOrpaMMbl U H6e3 3aKIYeHNS 4OroBOpa O NpefoCTaBleHUM
coumanbHbix ycnyr. OCHOBaHMEM A5 NpefoCTaBAeHUs CPOUHbIX COLMASBbHbIX
YCAYr ABNSETCS 3a9BNEHNE MOoAyYaTens CoumanbHbIX YCAYR, @ TakXKe NoayyYeHume
OT MeAMLMHCKNX, 06pa30oBaTeNbHbIX MU UHbIX OPraHM3auui, He BXOASLWMX B
CUCTEMY COLMANBbHOMO 06CTYXXKMBAHUS, MHDOPMALMKM O rpaXKaaHaXx,
HY>XAQHOLWMXCA B NPefoCTaBNEeHUN CPOYHBIX COLMANBHbIX YCYT.
[MoaTBepxaeHneM NpefoCTaBAeHNS CPOYHBIX COLLMANBHBIX YCAYT SABASETCS aKT
0 NpefoCTaBAEHMM CPOYHBIX COLMANbHBIX YCYT, COAEPXKaLLMA CBeAEHMS O
nonyyaTene v NOCTaBLLMKE 3TUX YCAYT, BUAAX NPefoCTaBAEHHbIX CPOYHbIX
COLMANbHbIX YCNYF, CPOKAX, AaTe 1 06 ycnoBmax nx npenocraBneHms. AKT o
NpenoCTaBNeHUN CPOYHBIX COLMANbHbIX YCYr NOATBEPXKAAETCA NOAMUCHI0 NX
nonyyatens.

CraTtbst 22. Cogencreue B NpeaoCTaBNEHUN MEAULIMHCKOM, NCUXONOTMYECKOMN,
nefarorMyeckon, puan4eckom, CoLManbHOW NOMOLLM, HEe OTHOCALWENCS K
COLMaANbHbIM ycyraM (CoumnanbHoe ConpoBOXAEHUE)



1. MNpn HEOHBXOANMOCTHU rpaKAAHAM, B TOM YMCIe POAUTENSM, ONEKYHaM,
MoneynTensm, MHbIM 3aKOHHbIM NpeaCcTaBUTENIIM HECOBEPLUEHHONETHUX AeTeN,
OKa3blBAETCS COAENCTBME B NPefoCTaBleHUM MeOULIMHCKON, MCUXON0OrMYECKOM,
negarornyeckom, puaMYEeCcKom, COLMANbHOM NOMOLLM, HE OTHOCALLENCS K
COLMaANbHbIM ycyraM (CounanbHoe CONpOBOXAEHUE).
2. CoumanbHoe CONPOBOXAEHNE OCYLLECTBASETCS NYTEM NPUBIEYEHUS
OopraHu3aumim, NpeaoCcTaBASoWMX TAKy NOMOLLb, HA OCHOBE
MeXBeAOMCTBEHHOIO B3aMMOAENCTBUS B COOTBETCTBMM CO CTaTben 28
HacToswero MenepanbHOro 3akoHa. MeponpuaTna No CouManbHOMY
COMPOBOXAEHMIO OTPAXKAKTCA B UHAMBUAYANbHON NpOrpamme.

[nasa 7. OPTAHU3AUMA MPEOOCTABNEHNA COUMANBHbBIX YCNYT
CtaTtbs 23. OpraHu3aummn coumanbHoro 06cny>KMBaHms
1. OpraHusaumnsaMm CoumManbHOro 06CNYXXMBAHNUA SBASIOTCS OpraHn3aLmm,
OCYyLLEeCTBASIOLWME COLMANbHOE 0BCNY)KMBaHUE HA AOMY, NONYCTAaLMOHApHOe
coumanbHoe 06CNyKMBaHKUe, CTalMOHAPHOE CoLMaNbHOEe 06CyKMBaHME.
2. OpraHusaumum coumanbHoro obcnyxmaHust B cybbektax Poccninckom
Qepepaumm CO30aKOTCA U AEUCTBYIOT C YY4ETOM METOAMYECKMX peKOMeHaaLnM
no pacyety notpebHocTen cybbekToB Poccuiickon @egepaummn B pa3Butum
CeTM OpraHmn3aLmi CoLManbHOrO 06CNYXXMBAHNS M B COOTBETCTBUM C
NpaBuWIamMu OpraHn3aLmm AesTeNbHOCTU OpraHU3auUmMii COLMANbHOrO
06CNY>KMBAHUS, UX CTPYKTYPHbIX NOAPA3AENEHUN.
3. B rocynapcTBeHHbIX OpraHM3aumsax CouManbHOro 06CyKMBaHMS CO34a0TCA
noneymTenbCKne COBETLI.
4. CTpyKTypa, nopsaok ¢opMmMpoBaHMs, CPOK MONTHOMOYUIN, KOMMIETEHLMS
MNOMeYnTeNbCKOrO COBETA M NMOPALOK NPUHSATUS UM pELLEeHUI onpeaenatoTcs
YyCTaBOM OpraHuM3aumun CoLManbHOro 06CnyXmBaHUa B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuiickon Menepaummn Ha OCHOBAHMM MPUMEPHOTO
MONOXEHUS O NONeYUTENbCKOM COBETE OpraHM3aLnmn COUMANbHOIO
06CNyXMBaAHUS.
Cratbg 23.1. HesaBucMMag oueHKa KayecTBa YC/IOBUIM OKA3aHUS yCayr
OpraHu3aLmMsIMmn COLMANBbHOTO 06CTY)KMBAHUS
(8 ped. @edepanbHoz20 3akoHa om 05.12.2017 N° 392-@3)
(8sedeHa QedepansHeiM 3akoHoM om 21.07.2014 N° 256-Q3)
1. He3aBMCMMas oLeHKa KayecTBa YC/I0BMIM OKa3aHUa yCayr opraHmM3aumsmMm
COLMANbHOro 06CNyXXMBAHMA SABNASETCS OAHON U3 HOPM 0OLLECTBEHHOO
KOHTPOS M NPOBOAMTCS B Liensix NpefoCcTaBneHms nonyyaTensaM CoumanbHbIX
ycnyr tH@opMaumm 0 KayecTBe YCI0BUIA OKa3aHUa YyCIyr opraHmn3aumsmMum
COLMANbHOro 06CNYXMBAHMS, @ TaKXKe B LLeNSX NOBbIWEHMS KavyecTBa UX
LesATeNbHOCTW.
(yacme 1 8 ped. ®edepansHozo 3akoHa om 05.12.2017 N2 392-@3)



2. He3aBMCMMas OLLeHKA KayecTBa YCI0BMIM OKa3aHUA YCIyr OpraHn3aumsamMm
COLMANbHOro 06CNyXmMBaHMA NpeayCcMaTPUBAET OLEHKY YC/I0BMIA OKa3aHMa
yCAyr No TakuM 0BLMM KpUTEPUSM, KaK OTKPbITOCTb U AOCTYNHOCTb
MHbOpMauumn 06 opraHmM3aumm COLMaNbHOro 06CNYXXMBAHNS; KOMMOPTHOCTb
yCNOBWW NPefoCTaBNeHUS COLMANBHBIX YCYT, B TOM YMCe BPEMS OXUAAHMUS
NpeaoCcTaBNeHUs yCnyr; [ob6poXxenaTenbHOCTb, BEXIMBOCTb PAaOOTHUKOB
OpraHuM3aLmm CoOLMaANbHOIO 06CNYXXMBAHUS; YAOBIETBOPEHHOCTb KAYEeCTBOM
YCNOBMIM OKa3aHUS YCyr, a TakxKe AOCTYNHOCTb YCAYr Ans MHBANNO0B.

(yacme 2 8 ped. edepansHozo 3akoHa om 05.12.2017 N2 392-®3)

3. HesaBMcMMan oueHKa KayeCTBa YCIOBMIM OKAa3aHMS YCYr OpraHM3aumnsamMm
COLMANbHOro 06CNyXMBaHMA NPOBOAMTCA B COOTBETCTBMM C MONOXKEHUSIMU
HacToswen cTatbu. [pn NnpoBeaeHUN HE3ABMCMMOM OLEHKM KAuyecTBa YCNOBUMA
0Ka3aHus YCNyr OpraH13aumamMm CoLmManbHOro 06CTYXMBAHUS MCNOMb3YeTCS
obwenoctynHas nHdopmauma 06 opraHM3aLMaX COLMANLHOro 06CNY>KMBaHMS,
pa3melLaemMas Takke B GOpMe OTKPbITbIX AAHHbIX.

(yacme 3 8 ped. @edepansHozo 3akoHa om 05.12.2017 N2 392-®3)

4. YTpatun cuny. - @edepansHeili 3akoH om 05.12.2017 N 392-@3.

5. B uensax cosnaHus ycnoBuin ons opraHM3aumm npoBeaeHns He3aBUCMMOMN
OLEHKM KayecTBa YCNOBUIM OKA3aHUS YCIYyr OPraHn3aLmsaMmn COLManbHOro
06CNyKMBaHUS:

1) ObwecTtBeHHas nanata Poccuiickon Mepepaumm no obpaLleHmto
YyNOAHOMOYEHHOro defepanbHOro opraHa UCNOMHUTENIbHOM BNACTU He no3gHee
4yeM B MeCSYHbIM CPOK CO AHS NOMYYEeHUS YKa3aHHOro obpalteHus popmupyet
M3 uncna npepcrasuTenei 0bLWepoCCUMCKUX 0BLWEeCTBEHHbIX OPraHU3aLmi,
CO34aHHbIX B LENsx 3aWwuTbl NPpaB U MHTEPeCOB rpaxkaaH, 0bLwepoCcCUMCKMx
obuLecTBeHHbIX 06beANHEHUI MHBANNAO0B, 0OLLEPOCCUIMCKUX 0OLLECTBEHHbIX
OpraHu3aumii BeTepaHoB 00LWEeCTBEHHbIM COBET MO NPOBEAEHMIO HE3ABUCUMOM
OLEHKM KayecTBa YCNOBUIM OKa3aHUS YCIyr OpraHn3aLmsaMmn COLManbHOro
obcnyKnMBaHus, yupeauTtenem Kotopbix asnsetcs Poccuinckas @epepaums, a
TakXXe HerocyaapcTBeHHbIMU OPraHn3aLmMsIMn COLMANbHOro 06CYXKMBaHKS,
KOTOpble 0Ka3blBAKOT COLMANbHbIE YCIYrK 3@ CYET CPeacTB pefepanbHOro
6rookeTa, M yTBEpXKAAET ero coctaB. ObwecTBeHHas nanaTta Poccumnckom
QDepepaumm MHGOPMUPYET YNOJHOMOYEHHbIN dheaepanbHbii OpraH
MCNONHUTENbHOM BNACTM O COCTaBe CO3A4AHHOMO Mpu 3TOM OpraHe
0bLLecTBEHHOro COBeTa MO NPOBEAEHMIO HE3aBUCUMOM OLLEHKM KavyecTBa
YCNOBWMIM OKA3aHWUS YCIYyr OpraHn3aLmMsamMmn COuManbHOro 06CyKmMBaHmsl.
[TepeyeHb opraHusaLmii COLManbHOro 06CNY)KMBAHUS, B OTHOLWEHUM KOTOPbIX
He NPOBOAMUTCS HE3aBMCMMAS OLEHKA KayeCTBa YCI0BMIM OKa3aHMs MMM YCAYT,
YTBEPXAAETCS YNONHOMOYEHHbIM pefepanbHbIM OPraHOM UCMOHUTENbHOM
BNACTU C NpeABapuTenbHbIM 06CYy)KAeHNEM Ha 06LLeCcTBEHHOM CoBeTe Mo



NpoBefeHMI0 HE3aBUCUMOM OLLeHKM KayecTBa YC/IOBUIM OKA3aHUs yCayr
OpraH13aumsaMm COLMaNbHOro 06CNYXKMBAHUS;

2) obwecTBeHHble nanatbl cybbekToB Poccuiickon Mepepaumm no obpaLeHnio
YNONIHOMOYEHHbIX OPraHOB MCMOJIHUTENbHOM BNACTU CyObeKkToB PoccuiicKom
Qepepaumm He NO3gHEE YEM B MECAYHBIM CPOK CO AHS MOAYYEHUS YKA3AHHOMO
obpalLeHns GopMUpPYIOT U3 Yucna NnpeacTaBuTene 06LLeCcTBEHHbIX
OpraHu3aLmi, CO34aHHbIX B LLeNSX 3aLluTbl MPAB U MHTEPECOB FPaXaaH,
obLwecTBEHHbIX 06beaUHEHMI MHBANMAOB, 0OLWECTBEHHbIX OpraHM3auni
BeTepaHOB 0bLeCcTBEeHHbIe COBETbI NO NPOBEAEHNI0 HE3ABUCUMOW OLLEHKM
KayecTBa YC/10BMIM OKa3aHMS yCayr OpraHmM3aumsamMmn COLMANbHOIO
06CNy>KMBaHUS, KOTOpblE pacnofioXKeHbl HA TEPPUTOPUAX CYOBEKTOB
Poccurickon @epgepaumu u yupeantensiMm KOTOpbIX SBASKOTCS CyObeKTbl
Poccuinckon @epepaumm, a TakKe HErocyaapCTBEHHbIMM OpraHU3aLmaImMm
COUManbHOro 06CNyXMBAHMS, KOTOPbIE 0KA3bIBAKOT COLMANbHbIE YCYTM 3a CHET
610 0KETHbIX AaCCUTHOBAaHUM BoaXeToB cybbekToB Poccuinckon Mepepaunn, u
yTBEpPXAAtoT Mx coctaB. ObwecTBeHHbIe NanaTbl CyobekToB POoCCHMCKOM
depepaumm MHOOPMUPYIOT OpraHbl FOCYAAPCTBEHHOM BNacTU CybbekToB
Poccuiickon Mepgepaumn o coCTaBe CO34aHHbIX MPU 3TUX OpraHax
o6LLecTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOM OLLEHKM KavyecTBa
YC/I0BMI OKa3aHMS YCAYr OPraHM3aumsamMm COLMaNbHOro 06CnyXXmnBaHus.
(yacme 5 8 ped. edepansHozo 3akoHa om 05.12.2017 N2 392-®3)

5.1. CocTaB 06LWeCTBEHHOrO COBETA MO NPOBEAEHUIO HE33aBUCUMOM OLLEHKM
KayeCTBa YC/I0BMI OKa3aHMA YCAYr OpraHM3aumsiMm COLLMANbHOMO
o6cnyxuBaHus (oanee - obLecTBEHHbINM COBET MO HE3aBUCUMOM OLEeHKe
KayecTBa) YTBEPXAAETCS CPOKOM Ha Tpu roga. [Npu popMmpoBaHum
06LLecTBEHHOrO COBETA MO HE3aBUCUMMOM OLeHKe KayeCTBa Ha HOBbIM CPOK
OCYLLECTBNAETCS U3MEHEHME HE MeHee TPeTu ero coctasa. B coctas
06LLecTBEHHOrO COBETA MO HE3aBUCUMMOM OLEHKe KayeCTBa He MOryT BXOAUTb
npeacTaBUTENM OPraHoOB roCyAapCTBEHHOM BNACTU, 0OLLECTBEHHbIX
0b6begMHEeHUN, OCYLWEeCTBASIOWMNX AesTeNbHOCTb B Chepe COLMANbHOro
06CNy)KMBaHUS, @ TaKXKe pyKoBoAUTENU (MX 3aMeCcTUTeNn) n paboTHUKU
OpraHuM3aumi coumanbHOro o6cnyxmnBanus. Npu 3ToM o0bLWeCTBEHHbIM COBET NO
HEe3aBMCUMOM OLLEHKE KayecTBa NPUBMIEKAET K CBOeW paboTe npeacTaBuTenen
obuiecTBeHHbIX 06beANHEHUI, OCYLLECTBAAIOWMX AEATENbHOCTb B chepe
COLMaNbHOro 06CnyXmMBaHMS, 06LLLECTBEHHOM NanaThl AN 06CyXKAEHUS U
$GOpMUPOBAHNS Pe3yNbTAaTOB TaKOW OLLEHKWU. YN0 YNneHoB 0bLweCTBEHHOTO
COBETa N0 HEe3aBMCUMOM OLEHKE KayeCTBa He MOXEeT OblTb MeHee YeM NsAThb
yenosek. YneHbl 06LLECTBEHHOIO COBETA NO HE33aBMCUMMOW OLLEHKE KayecTBa
OCYLLECTBAAOT CBOK AeATeNIbHOCTb HA 0bLweCcTBEHHbIX Havanax. Mudpopmauma
0 [esATenbHOCTU COOTBETCTBYHOLWEro 06LeCcTBEHHOrO COBETa N0 HE3aBUMCUMOW



OLeHKe KayeCTBa MOANEXMUT pa3MeLLeHUto B ceTu "MIHTepHeT" Ha opULMaNbHOM
CanTe COOTBETCTBEHHO YMOJHOMOYEHHOrO defepanbHOro opraHa
MCNONHUTENbHOM BNACTU, OPraHa UCNOIHUTENbHOM BlacTh CybbekTa
Poccuinckon @epepaumm.

(yacme 5.1 egedeHa PedepansbHbiM 3akoHoM om 05.12.2017 N2 392-03)

5.2. lMonoxeHune 06 06LLEeCTBEHHOM COBETE MO HE3ABMCMMOM OLLEHKE KayeCTBa
YTBEPXKAAETCS OPraHOM rocyfapCTBEHHOM BACTU, MPU KOTOPOM CO34aH
YKa3aHHbIM 0OLLECTBEHHbIN COBET.

(yacme 5.2 egedeHa PedepanbHbiM 3akoHoM om 05.12.2017 N2 392-03)

6. NNokasatenu, xapaktepusytowme obLmne KpUTePMM OLEHKMU KayecTBa YC10BUN
0Ka3aHMs YCNyr OpraHM3aumnamMm CoLManbHOro 06CNyXXMBAHNUS, B OTHOLLEHMUM
KOTOPbIX MPOBOAMTCS HE33aBMCMMAS OLLEHKA KavyecTBa YC/IOBUIM OKa3aHMS UMK
YCAYr, YCTAaHABAMBAIOTCS YNONHOMOYEHHbIM hefepanbHbIM OpraHoM
MCMONHUTENBHOM BNACTM C NpefaBapuTesibHbIM 06CyXXAeHMEM Ha
obLLecTBeHHOM COBeTe MO He3aBMCMMOM OLleHKe KayecTBa.

(yacme 6 8 ped. edepansHozo 3akoHa om 05.12.2017 N2 392-®3)

7 - 8. YTpatnnu cuny. - @edepaneHsili 3akoH om 05.12.2017 N° 392-Q@3.

9. HesaBunCMMas oueHKa KauecTBa YC0BUI OKa3aHMs YCIyr OpraHu3aumsMm
COLMANbHOro 06CNyXMBaHUA NPOBOAMTCS OOLLECTBEHHBIMM COBETAaMM MO
He3aBMCMMOM OLLeHKe KayecTBa He Yalle YeM OAMH pas B Mo4, U He pexe YeMm
OAMH pa3 B TpW rofa B OTHOLIEHWW OLHOM M TOM XKe OpraHM3aLuu.

(yacme 9 8 ped. @edepanvHo20 3akoHa om 05.12.2017 N2 392-Q3)

10. ObwecTBeHHble COBETbI NO HE3ABMCMMOM OLLEHKE KayecCTBa:

(8 ped. PedepanbHo20 3akoHa om 05.12.2017 N° 392-@3)

1) onpepensaioT nepeyHn opraHmM3aLmii COLMANBHOIO 06CNYyXXMBaHMS, B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3ABUCUMAS OLLEHKA;

2) NPUHUMAIOT y4acTMe B paCCMOTPEHMM MPOEKTOB AOKYMEHTALMM O 3aKyMKax
paboT, ycayr, a TakKe NPOeKTOB roCyAapCTBEHHbIX KOHTPAKTOB, 3aK/TK0YaEMbIX
YNONHOMOYEHHbIM eaepanbHbIM OPraHOM UCNOIHUTENbHOM BACTMH,
YMNOHOMOY€EHHbIMK OpraHamu cybbekToB Poccuiickon Mepepaumm ¢
opraHusaumen, kotopas ocywiectenseT cbop n obobueHne nHdopmaumm o
KayeCTBe YC/0BMIM OKa3aHMa YCIyr OpraHmn3aumsMm COLManbHOro
obcnyKuBaHus (Lanee - onepartop);

(n. 2 8 ped. @edepanbHoz0 3akoHa om 05.12.2017 N° 392-@3)

3) yTpatun cuny. - @edepansHeili 3akoH om 05.12.2017 N2 392-@3;

4) oCyLWweCcTBASIKOT HE3ABMCMMYIO OLLEHKY KaueCTBa YC/10BMI OKa3aHUa yCayr
OpraHmM3aLMsIMmn COLMANLHOTO 0B6CNY)KMBAHUS C Yy4E€TOM MHDOPMaLLUK,
npeacTaBieHHOM OnepaTopoM;

(8 ped. @edepanbHo20 3akoHa om 05.12.2017 N° 392-@3)



5) npencTaBnaoT COOTBETCTBEHHO B YNOJIHOMOYEHHbIM PefepanbHbii OpraH
MCNONHUTENbHON BNACTH, YNOJIHOMOYEHHbIE OpraHbl CybbekToB Poccuinckom
Depepaumn pesynbTaTbl HE3ABUMCMMOM OLLEHKM KayeCTBa YC/I0BMI OKa3aHMA
YyCNyr OpraHn3aLmsamMm CoumanbHOro 06CyKMBaHU, a TakxKe NpeanoXxeHns oo
yny4ylweHMm KayecTBa UX AesTenbHOCT!.

(8 ped. ®edepanbHozo 3akoHa om 05.12.2017 N 392-@3)

11. 3akntoyeHne rocyfapCcTBEHHbIX KOHTPAKTOB Ha BbiMOSHEHME paboT,
oKasaHue ycnyr no cbopy n 0606weHno MHGOopMaL MM O KayecTse YC/I0BUM
0Ka3aHMs YCNyr OpraH13aumamMm CoLManbHOro 06CNYXXMBAHUA OCYLLECTBANETCS
B COOTBETCTBMM C 3aKOHOAAaTeNbCcTBOM Poccuickon Meaepaunm 0 KOHTPAKTHOM
cucTeMe B cpepe 3aKynok TOBapoB, paboT, ycnyr ans obecneyeHus
roCygapCTBEHHbIX U MYHULMMANbHbBIX HYXA. YNOHOMOYEHHbIN dhefepanbHbii
OpraH UCMOAHUTENbHOM BNACTHU, YNOJTHOMOYEHHbIE OpraHbl roCyAapCTBEHHOM
BnacTn cybvekToB Poccuiickon Mepepaumm No pesynbrataM 3akntoyeHus
roCy4apCTBEHHbIX KOHTPAKTOB 0pOPMAAIOT pelleHne 06 onpeaeneHnm
onepaTopa, OTBETCTBEHHOrO 3a cbop 1 0606LweHne nHhopmaLmm 0 KayecTse
YCNOBWMIM OKA3aHWUS YCIyr OpraHn3aumsamMmn CoumanbHOro o6cnyKmBaHms, a
TakXe Npu HeobXoAMMOCTM NPefoCTaBASAIOT onepaTopy 06LWea0CTYNHYHO
MHDOPMALMIO O AEATENBHOCTM AAHHbIX OpraHuM3aumii, opMmnpyemyto B
COOTBETCTBUM C rOCYAAPCTBEHHOM U BEAOMCTBEHHOM CTaTUCTUYECKOWM
OTYETHOCTbIO (B C/IyYae, eCnu OHa He pasMelleHa Ha opuUManbHOM canTe
opraHu3aumu).

(yacme 11 8 ped. ®edepansHo20 3akoHa om 05.12.2017 N2 392-03)

12. lMocTynuBLas COOTBETCTBEHHO B YNONHOMOYEHHbIW (hefepanbHblii OpraH
MCNONHUTENbHOM BNACTU, YNONTHOMOYEHHbIE OpraHbl Cy6bekToB Poccuiickon
Depepaumm MHGOPMaUUS O pe3ynbTaTax He3aBUCUMOM OLEHKM KavyecTBa
YCNOBWMIM OKA3aHWUS YCIYyr OpraHn3aLmMsaMmn COuManbHOro 06CyKmBaHms
noanexuT oba3aTeslbHOMY pacCMOTPEHUIO YKa3aHHbIMU OpPraHaMu B MeCSYHbIN
CPOK M YYMTbIBAETCS MMM MpuM BbipaboTke Mep NO COBEPLUEHCTBOBAHMIO
LeSATeNbHOCTU OpraHM3aLnin COLUMANbHOro 06CYXKMBAHUS U OLLEHKE
LeSATeNbHOCTU UX PYKOBOAMUTENEN.

(8 ped. @edepanbHoz20 3akoHa om 05.12.2017 N° 392-@3)

13. iHdopMauus o pe3ynbTaTtax He3aBUCMMOM OLEHKU KavyecTBa YCNOBUMA
0Ka3aHMs YCNyr OpraH13aumamMm CoLManbHOro 06CnyXXMBaHNA pa3MeLLaeTcs
COOTBETCTBEHHO:

(8 ped. @edepanbHo20 3akoHa om 05.12.2017 N° 392-@3)

1) ynonHoMoueHHbIM dhepepanbHbiM OpraHOM UCMONHUTENbHOM BNACTU Ha
oduUMaANbHOM CanTe Ong pa3MeLleHns MHOOPMaLMK O roCyAapCTBEHHbIX U
MYHULMNANbHbIX YYpEXOEHUAX B CETU "MIHTepHeT";



2) ynofNHOMOYEeHHbIMM OpraHaMu cybbekToB Poccuiickon Pepepaummn Ha CBOMX
oPuUUMANbHbBIX CanTax U OPUUMANBHOM CanTe N5 pasMelleHns MHhopMaumm o
rOCYAAPCTBEHHbIX U MYHULMMANbHBIX yYpexXaeHuax B cetn "HtepHet".

(8 ped. ®edepansbHozo 3akoHa om 05.12.2017 N 392-@3)

14. CoctaB uHbOpMaLmMm 0 pe3ynbTaTax HEe3aBUCUMOM OLEHKM KavyecTBa
YCNOBUI OKa3aHUA YCIyr OpraHn3aLmsaMm COLManbHOro o6cny>XMBaHus,
BKIHOYAS eauHble TpeboBaHUS K Takon MHbOpMaL MK, U NOPALoK ee
pa3MeLLeHns Ha OPULMANBHOM canTe Ang pasMeLleHms MHGopMauuun o
rOCYAAPCTBEHHbIX U MYHULIMNANbHBIX YYpEXOEHUSAX B ceTu "VIHTepHeT"
onpeaensTcs ynoaHoMoyeHHbIM [MpaBuTtensctBoM Poccuiickon Mepepaumnn
denepanbHbIM OPraHoOM UCMONHUTENIbHOW BNACTW.

(8 ped. PedepanbHo20 3akoHa om 05.12.2017 N° 392-@3)

15. YnonHoMoueHHbIn dhepepanbHbii OpraH MCNONHUTENbHOM BNACTH,
YMNOHOMOYEHHble opraHbl cyobekToB Poccuinckon Mepepaumm n opraHMsaumu
couManbHOro obcnyxmBaHma obecneymBatoT Ha CBOMX OPULMANBHBIX CalTax B
cetn "MIHTepHeT" TEXHMYECKYH BO3MOXHOCTb BblpaXXeHUS MHEeHUI
NoslyvaTeNnsaMm ycyr U MHbIMU rPpaXaaHaMu O KayecTBe YC10BMM OKa3aHUS
3TUX YCAYT.

(8 ped. @edepanbHo20 3akoHa om 05.12.2017 N° 392-@3)

16. KoHTponb 3a cobntogeHreM npouenyp npoBefeHUs He3aBUCMMOMN OLEHKM
KayecTBa YC/I0BMIA OKA3aHWUA YCIYyr OpraHn3aumsaMm COLManbHOro
06CNy)KMBaHUS OCYLLECTBASETCH B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuiickon @epepaumm.

(8 ped. PedepanbHo20 3akoHa om 05.12.2017 N° 392-@3)

17. PykoBoguTenu rocygapcTBEHHbIX OpraHmM3aumii CoumanbHOro
06CNY>KMBAHMS HECYT OTBETCTBEHHOCTb 3@ HEMPUHATUE Mep MO YCTPAHEHMIO
HEeLOCTATKOB, BbISIBIEHHbIX B XOAE HE33aBMCUMOM OLLEHKM KavyecTBa YCI0BUN
0Ka3aHus yCnyr opraHu3aumamMm CoLmanbHOro 06CnyXXnBaHus, B COOTBETCTBUM
C TPYAOBbIM 3aKOHOAATENLCTBOM. B Tpya0BbIX [OrOBOPAX C pyKOBOAMTENSIMMU
OpraHu3aumi CoLmManbHOro 06CnyXmBaHna B nokasarenm 3PpdeKTMBHOCTU
paboTbl pyKOBOAUTENEN BKAKOYAKTCS pe3ynbTaTbl HE3aBUCUMOM OLLEHKM
KayecTBa YC/10BMIA OKA3aHWUA YCIYyr OpraHn3aumaMm COLManbHOro
06CNY)KMBAHUS U BbINONHEHMS MN1IAHA MO YCTPAHEHUIO HELOCTATKOB,
BbISIB/IEHHbIX B XO4€ TaKOM OLEHKM.

(yacme 17 sgedeHa QedepasnbHuim 3akoHoM om 05.12.2017 N2 392-03)

18. Pe3ynbTatbl HE3AaBUCUMOM OLLEHKM KayeCTBa YC/IOBMI OKa3aHUs ycnyr
OpraHM3aLmMsIMmn COLMANbHOTO 0OCTY)KMBAHUS YUUTLIBAKOTCS MPU OLLEHKE

3D HEeKTUBHOCTU AedaTeNbHOCTU pyKOBOAUTENS YNOJTHOMOYEHHOIO
dbenepanbHOro opraHa MCNOMHUTENIbHOM BAACTH, BbICLLIMX SO/HKHOCTHBIX UL,
(pykoBoamTeNnemn BbICILUMX UCMNOMHUTESNIbHBIX OPraHOB roCy4apCTBEHHOM BNACTH)



cybbekToB Poccuinckon Mepepaunn u pykoBogutenen opraHos
MCNONHUTENbHOM BNacTK cybbekToB Poccuickon Mepepauun.

(yacme 18 sgedeHa QedepanbHuim 3akoHoM om 05.12.2017 N2 392-03)

CtaTtbs 24. IHDOPMALMOHHbBIE CUCTEMDI B Chepe CoLmManbHOro 06cnyKmBaHms
1. MHdOpMaUMOHHBIMUK cUCTEMaMK B chepe COLManbHOro 06CayKMBaHUS
(nanee - UHOOPMALMOHHbIE CUCTEMbI) OCYLLECTBAAIOTCA COOpP, XpaHEHME,
06paboTka 1 NnpenocTaBneHne MHGoOpMaLMM 0 MOCTABLUMKAX COLMANBHbIX
yCnyr (peectp NOCTaBLLMKOB COLMANbHbLIX YCAYT) U O NoayYaTensix CoumanbHbIX
yCcnyr (perucTp nosiyyatenen coumasbHbIX YCIYr) HA OCHOBAHUM AAHHbIX,
NpeacTaBASEMbIX NOCTABLMKAMM COLMANBHbLIX YCAYT.

2. OnepatopaMm MHOOPMALMOHHBIX CUCTEM SBASKOTCS YNOTHOMOYEHHbIM OpraH
cybvekTa Poccunckon @epepaumm n opraHnsaumm, C KOTOPbIMM YKA3aHHbIM
OpraH 3akn4mn goroBopbl 06 akcnayaTaumMm MHGOPMALMOHHbBIX CUCTEM.

3. MIHbopMauus, cogepalascs B MHOOPMALMOHHbBIX CUCTEMAX, UCMONb3YeTCS
B LLeNIIX MOHUTOPUHIA COLMANbHOI0 06CNY>KMBAHUS, OCYLLECTBEHMS
rOCyAapCTBEHHOr0 KOHTPOAS (HaA30pa) B chepe COUMANbHOro 06CNyXXMBAHUS B
COOTBETCTBUM CO CTaTbeM 33 HacToswero GegepanbHOro 3aKOHA U B MHbIX
Lensx, onpeneneHHbIX 3akoHoaaTenbctBoM Poccuinckon Mepepaumn.

CtaTtbs 25. PeecTp NOCTaBWMKOB COLMANBHBIX YCAYr

1. PeecTp nocTaBLMKOB COLMANbHBIX ycayr dopMupyeTcs B cybbekTe
Poccuiickon @epepaumm.

2. BkntoyeHne opraHusaumii CoumanbHoro o6cny>KMBaHus B peectp
MOCTaBLLMKOB COLMASIBbHBIX YCNYT OCYLLECTBASETCA Ha AOOPOBO/IbHOM OCHOBE.
3. PeecTp NoCTaBLUMKOB COLMANBHBIX YCAYT COAEPXUT CNeayoLyHo
MHDOPMALMIO:

1) perncTpaunoHHbIM HOMEep YyYeTHOM 3anucu;

2) nosiHoe U (ecnn nMeeTCs) COKpaLWweHHOe HaMMEHOBaHME NOCTaBLLMKA
COLMANbHbIX YCNYT;

3) nata rocyfapcTBEHHOM perncTpauum puandeckoro nmua,
MHOAMBUAYANbHOMO NpeanpuHMMaTens, SBASLWMXCS NOCTaBLMKaMM
COLMANbHbIX YCAYT;

4) opraHn3aLMOHHO-NPaBoBas GopMa NOCTABLLMKA COUMANBbHBIX YCAyr (4N
OPUAMYECKUX NTNLL);

5) appec (MecTo HaxoXaeHus, MecTo NpeaoCcTaBieHns COLMANbHbBIX YCyr),
KOHTAKTHbIN TenedoH, aapec 3N1eKTPOHHOM NOYTbI MOCTABLLMKA COLMANbHbIX
ycnyr;

6) damMununsg, UM, 0TYECTBO PYKOBOAMTENS NMOCTABLLMKA COLMANBHbIX YCAYT;

7) HPOpMaLMS 0 NTNLEH3USAX, UMEIOLLMXCA Y MOCTABLLMKA COLMANBHBIX YCYT
(npn HeobXx0AMMOCTH);

8) cBegeHma o hopMax CoOUManbHOro 06CNy>KMBaHUS;



9) nepeyeHb NpenoCTaBASEMbIX COLMANBHBIX YCAYTr MO GOPMaM COLMANLHOTO
06CNyXMBaHMS M BUAAM COLMANBHBIX YCYT;

10) Tapudbl Ha npepocTaBnsemMble coumanbHble yeayrm no Gopmam
COLMaNbHOro 06CNYXXMBAHMA U BUAAM COLMASBHBIX YCNYT;

11) undbopmaums 06 obweM KonmyecTse MecT, MpeaHa3HaYeHHbIX 414
NpeaoCcTaBNeHUs COLMANbHBIX YCNIYT, O HANMYUKU CBOBOAHBLIX MECT, B TOM yucne
no ¢dopmMaM coumanbHOro 06CNyXXMBaHMS;

12) nudopmaums 06 ycnosmuax npefocTtaBneHns COUMANbHbIX YCYT;

13) uHdbopmaums o pesynbratax NpoBeLeHHbIX NPOBEPOK;

14) undbopmaums 06 onbiTe paboTbl NOCTABLLMKA COLMANbHbIX YCAYT 33
nocnegHue nNatb NeT;

15) nHas nHpopmauma, onpeneneHHas lNpaButenbCctBOM PoccHiiCKoM
(depepaumn.

4. PeecTp noCTaBLMKOB COLMANbHbIX YCYr B CybbekTe Poccminckon
Qepepaumm pasMeLwaeTcs Ha OPULMANBHOM CalTe YNOJHOMOYEHHOro OpraHa
cybvekTa Poccumnckon @epepaumm B cet "MIHTEpHET" B COOTBETCTBUM C
TpeboBaHMaAMM 3aKoHOoZaTenbcTBa Poccuiickon @epepaumm.

5. MNocTaBLMK COLMANbHBIX YCIYr C MOMEHTA ero BK/IIOYEHUSs B peectp
MOCTaBLLMKOB COLMASBbHbIX YC/IYT HECeT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb U
aKTyaNbHOCTb MH(OPMALMK, COAEPXKALLENCS B 3TOM peecTpe.

6. MHbopMaumsa o NOCTaBLMKAX COLMANbHbIX YCIYr pa3MelaeTcs B EanHom
rocygapCcTBeHHOM MHHOPMALIMOHHOM CUCTEME COLMANbHOrO obecneyeHums.
Pa3MelleHne 1 noslyyeHune ykasaHHon nHpopmaumm B EanHon
rocygapCTBeHHOM MHOOPMALIMOHHOM CUCTEME COLMANbHOMO obecneyeHus
oCyLwecTBNaTCA B cooTBeTCcTBMM ¢ DepepanbHbiM 3aKOHOM OT 17 utons 1999
roga N2 178-®3 "0 rocyaapCTBEHHOM COLUMANbHOM NOMOLLK".

(yacme 6 ggedeHa PedepanbHbiM 3akoHoM om 07.03.2018 N2 56-@3)

CraTbg 26. Peructp nonyyartenen coumanbHbIxX yonyr

1. Pernctp nonyyatenen coumanbHbix ycnyr dopmumpyeTcsl B cybbekTe
Poccuinckon @epepaumm Ha OCHOBAHMM AAHHBIX, NPeaoCTaBASEMbIX
MOCTaBLLMKAMM COLMANBHbIX YCAYT.

2. Pernctp nonyyatenen CouManbHbIX YCIYr COAEPXUT CeayHoLLyo
MHGhOPMaUMIO O NoJsiyyaTene CouManbHbIX YCNYT:

1) perucTpaumMoHHbIA HOMEP YYETHOM 3anucu;

2) dbamMunus, nms, 0T4eCTBO;

3) nata poxaeHus;

4) non;

5) appec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedoH;
6) CTPaxoBOM HOMEp UHOUBWUAYANLHOIO NLEBOMO CYETa;



7) cepuq, HOMep NacnopTa UAK AAHHbIE MHOTO AOKYMEHTA, YAOCTOBEPSIOLLEro
NIMYHOCTb, AaTa BblAAYM ITUX LOKYMEHTOB M HAUMEHOBAHWE BblAABLUEr0 UX
OpraHa;

8) naTta obpaleHna ¢ Nnpocbboi 0 NpefocTaBNeHUn COLMANbHBIX YCNYT;

9) nata opopmaeHns n HOMep MHAMBUAYANIbHOM MPOrpamMMbl;

10) HauMeHOBaHMe NOCTaBLLMKA MM HAMMEHOBAHMUSA NOCTABLLMKOB
COLMANbHbIX YCNYT, peann3yoWwmx UHOUBUAYANbHYO NPOrpamMMmy;

11) nepeyeHb coumanbHbIX YCIyr, NpefoCTaBAEHHbIX U MPefoCTaBNSEMbIX
nonyyaTento CoumanbHbIX YCIYr B COOTBETCTBUM C 3aKNHOYEHHBIM LOFOBOPOM O
NpeaoCcTaBNeHUU COUMaANbHbIX YCAYT C YKa3aHWeM Tapu@oB, CTOUMOCTU
COLMANbHbIX YCAYT ANS NOAyYaTens CouManbHbIX YCyr, UCTOYHMKOB
(OUHAHCMPOBaHUS, NEPUOANYHOCTU U Pe3yNbTaTOB UX NPefOCTaBEHUS;

12) nHaa nHdopmMaums, onpeaeneHHas lNpasmutenbCTBOM Poccminckon
depepaumm.

3. MHdpopMaums 0 nonyyatenax CoumasnbHbIX YCIYr, @ TakKKe 0 COUMANbHbIX
ycnyrax, npefocTaBaseMblX UM B COOTBETCTBMM C HacToswmuMm PenepanbHbiM
3aKOHOM, pa3meLllaeTcs B EAMHON rocyaapCTBEHHOM MHGOPMALMOHHOM
cucTeMe coumanbHoro obecneyeHus. PasmelleHne v nonyvyeHne yKasaHHOM
MHdopMaunun B EauHONM rocynapctBeHHOM MHPOPMALMOHHON CUCTEME
couManbHOro obecneyeHms OCyLLECTBASAIOTCS B COOTBETCTBUM ¢ DenepanbHbIM
3akoHOM OT 17 mtong 1999 ropa N2 178-P3 "O rocyaapCTBEHHOM COLMANBbHOM
nomoLumn".

(yacme 3 sgedeHa PedepanbHbiM 3akoHoM om 07.03.2018 N2 56-@3)

Cratba 27. TpeboBaHus K NOpALKY NpefoCcTaBneHns COLMANbHbIX YCIyr

1. NMopsaaok NnpefocTaBneHUs CoOLManbHbIX yCayr obga3aTeneH Ans UCNOAHEHMS
MOCTaBLLMKAMM COLMANbBHbIX YCAYT.

2. lMopaaok npefocTaBaeHms COLManbHbIX YCYr yCTaHaBAnBaeTcs no dopmam
COLMaNbHOro 06CNyXXMBaHMS, BUAAM COLMANbHbBIX YCIYr U BKAOYaeT B cebs:
1) HauMeHoBaHMe COLMANLHOM YCNYTH;

2) CTaHOAPT COUMANbHOM YCNYru;

3) NnpaBuna nNpeaoCcTaBieHUs coumanbHom ycnyrn 6ecnnatHo nMbo 3a nnaty
WM YaCTUYHYIO NNaTy;

4) TpeboBaHMA K 0eaTeIbHOCTM NOCTaBLUMKA COLMANbHOM ycnyru B chepe
COLManbHOro 06cnyXmMBaHus;

5) nepeyeHb 4OKYMEHTOB, HEOOXOAMMBIX ANS NPefoCTaBAEHUS COUUANBHOM
YCAyru, C yKkasaHMeM AOKYMEHTOB M MHPOPMALIMK, KOTOPbIE AOSIXKEH
NpeacTaBuTb NOMy4YaTeb COUMANLHOM YCIYrK, U JOKYMEHTOB, KOTOpPbIE
noanexar npeacTaBfeHuI0 B paMKax MexXBeg0oMCTBEHHOMO MHOOPMALMOHHOIO
B3aMMOLENCTBMSA UM NPeaCTaBASIOTCSA NoAyYaTeNneM CoLMaNbHOM yCayrm no
COBCTBEHHOM MHULMATUBE;



6) UHbIE NOSIOXKEHMS B 3aBUCMMOCTU OT HOPMbI COLMANBHOIO 00CYXMBaHMS,
BMA0B COLMANbHbIX YCAYT.

3. CTaHOapT coumManbHOM YyCyru BKAKOYaeT B cebs:

1) onucaHue coumanbHOM yCayru, B TOM Yncie ee obbvem;

2) CpOKM NpenocTaBieHns COLMANbHON YCayru;

3) nogyweBon HOpMATUB GDUHAHCMPOBAHUS COLMANIBHON YCIYTU;

4) nokasaTenu KayecTBa M OLLEHKY pe3y/bTaToB NpefoCTaBAeHUs COLMANbHOM
yCnyru;

5) ycnoBus npenocTaBneHns CoLManbHOM yCyru, B TOM YKUCIie YCNOBUS
AOCTYNHOCTM NpefoCTaBAeHNs COUMANbHOM YCIYyru AN UHBAaNNA0B U ApYrnx
NNL, C YY4ETOM OTFPaAHUYEHNIN X XKU3HELEATENbHOCTH;

6) UHble HeobxoamMMble Ans NpefoCTaBAeHUS COLUMANBHOM YCIYTU MNONOXKEHMS.
CtaTtbs 28. MexxBeJOMCTBEHHOE B3aMMOLENCTBME NPU OpraHmM3aLmm
coumanbHoro obcnyxumeaHmsa B cybbekte Poccuiickon Mepepaumnn

1. MexxBegoMCTBEHHOE B3aMMOLENCTBME NMPU OPraHM3aLmMmM COLMANbHOIO
obcnyxuBaHus B cybbekte Poccuinckon Mepepaumn n coumanbHOro
CONPOBOXAEHMS OCYLLECTBASETCS HA OCHOBE pernaMeHTa MeXBeLOMCTBEHHOIO
B3aMMOLENCTBMS, ONpefensitoLero CoaepXKaHue 1 nopsaok 4erCTBUA OpraHoB
rocyaapcTBeHHoM Bnactu cybbvekTta Poccurickon @epepaumm B CBSI3M C
peanusaumein nonHoMoumn cybbvekTta Poccuiickon Mepepaumm, yCTaHOBIEHHbIX
HacToswmM PenepanbHbIM 3aKOHOM.

2. PernaMeHT MeXBeJOMCTBEHHOIO B3aUMO4ENUCTBUS ONpeaenser:

1) nepeyeHb OpraHoOB roCyAapCTBEHHOM BAacTn cybbekTa Poccuiickomn
Depepaumu, OCyLLECTBASAIOLWNX MEXBELOMCTBEHHOE B3aUMOLENCTBUE;

2) BUAObl [edaTeNbHOCTH, OCYLLEeCTBASEMOM OpraHaMum rocygapCcTBEHHOW B1aCTU
cybvekTa Poccuinckon @epepaumm;

3) NopsiAOK U HGOPMbl MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHMa K cogepXaHuto, GopMaM 1 yCnoBuaM obMeHa nHpopmaumen, B
TOM YMcCne B 3N1eKTPOHHOM hopMme;

5) MexaHu3M peanusaumm MepPONPUATUIM NO COLMANBHOMY CONPOBOXAEHMIO, B
TOM yMcne NopsaoK NPUBNEYEHUS OPraHn3aLLMi K ero oCyLweCTBNEHMIO;

6) NoOpsaOK OCYLWEeCTBEeHNS roCyAapCTBEHHOMO KOHTPONSA (Hag30pa) U OLEeHKH
pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aUMOLENCTBMUS.

CraTbs 29. lMpodumnakTnka o6CcTOATENLCTB, 00YCNOBIMBAOLLMX HY>KAAEMOCTb
rpaX4aHWHa B COLMANILHOM 0BCNYXMBAHWUK

1. NMpodunakTnka obcToaTeNbCTB, 00YCNOBAMBAKOLNX HYXKAAEMOCTb
rpaX4aHWHA B COLMANBHOM OBCNYXXMBAHUK, OCYLLECTBASETCS NyTEM:

1) obcnenoBaHUs yCNoBUIA XU3HEAEATENbHOCTU FPaXAaHMHa, onpeaeneHuns
MPUYMH, BAUSIOLLMX HA YXYAOLWEHWe 3TUX YCIOBUM;



2) aHanu3a faHHbIX FOCYAapCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTMH,
nposefeHus Npy HeobxoaMMOCTH BbIBOPOYHbIX COLMONIONMYECKMX ONMPOCOB.
2. Meponpuatma no npodunaktuke 06CcTosTenbCcTs, 00yCN0BANBAKOLWMX
HY>X0AeMOCTb rpaXKaaHWHA B COLMANbHOM 00CY>KMBAHMM, OCYLLECTBASIOTCS B
TOM YMCne B paMKax perMoHanbHbIX MPOrpamMm COLMANBHOrO 06CYXMBaHMS,
YTBEPXAEHHbIX OpraHaMu rocyaapCcTBEHHON BNaCcTU cybbekToB POCCUMCKON
depepaumn.
nasa 8. ®MUHAHCUPOBAHUE COLUMAIbHOIO OBC/TYXXMBAHMA U YCJTOBUA
OMNATbl COLLMATTIbHBIX YCIYT
Cratbsa 30. ®uHaHCcOBOEe obecneyeHme COUMANbHOro 06CNyXnBaHuUs
1. icToyHmMKaMu pUHAHCOBOro obecneyeHms CoumManbHOro 06CnyKMBaAHUS
SABNAOTCSA:
1) cpencTtsa 6roaxeToB BromkeTHON cuctembl Poccuinckon Mepepaumm;
2) 6naroTBopUTENIbHbIE B3HOCHI U MOXEPTBOBAHMS;
3) cpencTea nosyyatenier CouMasnbHbIX YCIYr NpyU NpefocTaBneHum
COLMANbHbIX YCAYT 33 NNATY WX YAaCTUYHYIO NNaTy;
4) poxoabl OT NpeanpUHUMATENbCKON U MHOM NMPUHOCSLLEN [OXOL,
LesTeNbHOCTH, OCYLLECTBASEMON OPraHM3aumMsMm COLMANbHOIO 06CTY)XMBaHKS,
a TaKXKe MHble He 3anpeLLleHHble 3aKOHOM UCTOYHUKM.
2. DuHaHcoBoe obecneyeHne AesTeNbHOCTU OpraHM3aLUmMini COLMANBLHOTO
06CNY)KMBaAHMS, HAXOAALWMXCA B BeAeHMM pefepanbHbiX OpraHoB
MCNONHUTENbHOM BNACTHU, OCYLLECTBASETCS B COOTBETCTBUM C BIOAXKETHLIM
3akoHopaTenbcTBOM Poccuiickon Menepaumm 3a cHeT CpeacTs penepanbHOro
BrooKeTa, a TakxKe 3a CYeT CPeacTB nony4vatener CoUManbHbIX YCIyr npu
NpeaoCTaBNeHUN COUMANbHBIX YCAYT 3a NAATY UAW YACTUUHYHO NAaTy.
3. ®uHaHcoBOe obecneyeHne OeaTelbHOCTM OpraHn3aLmi COLMANbHOMO
obcnyxuBaHus cybbvekta Poccuiickon @epepaumnm ocyLecTBseTcs B
COOTBETCTBUU C BIOAKETHbIM 3aKoHOAaTeNbCTBOM Poccunckorn Mepepaumu 3a
cyeT cpeacTs 6ropxkeTa cybbekTa Poccuickorn Mepepaunu, a Takxe 3a cyeT
CpencTB nonyyaTtenen CoUManbHbIX YCIyr Npy NpefocTaBaeHnn COLMANbHbIX
YyCAyr 3a NNaTy MM YacTUYHYO NAaTy.
4. ®uHaHcoBoe obecneyeHne NpeaoCTaBNeHUS COLMANbHbIX YCayr
HerocyapCcTBeHHbIMU OpPraHU3aLmMaIMn, UHAUBUAYASIbHbIMU
npeanpuMHUMATENSIMU, OCYLLECTBASIOWMMU AeATeNIbHOCTb MO COLMANbHOMY
06CNY>KMBAHUIO, U NPeaoCTaBASOWMMU COLMANTBHBIE YCTYTU COLMANBHO
OPUEHTMPOBAHHbIMW HEKOMMEPYECKMMM OPraHU3aLMaIMM OCYLLECTBASAETCS
nyTem npefocraBneHuns cybcmanin us COOTBETCTBYOLWEro 6roaxeTa 610aKeTHOM
cuctembl Poccuiickon Mepepaumm B COOTBETCTBUM C BHOAKETHBIM
3aKoHoaTenbcTBoM Poccuickon DepepaLmm, npoBeaeHns 3aKynok
COLManbHbIX YCNYr B COOTBETCTBUM C 3aKOHOAATENIbCTBOM PoCCHMIACKOM



Depepaumm 0 KOHTPAKTHOM cucTeMe B cdhepe 3aKynok ToBapoB, paborT, ycayr
Ans obecneyeHms rocygapCTBEHHbIX U MYHULMMANbHbIX HYXA, @ TakXke 3a cyeT
CpencTB nonyyaTenen CoUManbHbIX YCAYr Npu NpeaoCcTaBAeHMM COLMANbHbIX
yCAyr 3a nNnaTty UM YacTUYHYO Nnary.

5. YnonHoMoueHHbIn penepasnbHbiid OpraH UCNOJIHUTENIbHOM BACTy,
YyNOSIHOMOYEHHbIN opraH cybbekTa Poccuiickon Mepepaumm Bnpase
NpuBAeKaTb UHbIE MCTOYHUKM DUHAHCMPOBAHUS COLMANBHOIO 0OCNY)KMBAHUS, B
TOM yncne Ans peannsaunmn COBMECTHbIX MPOEKTOB B AAHHOW cdepe.

6. [Topsaaok pacxonoBaHus CpeacTs, 06pa3oBaBLUMXCS B pe3y/ibTaTe B3MMAHUS
NNaTbl 33 NpefoCTaBieHne COUMANbHbIX YCNYr, YCTAaHABIMBAETCS:

1) dbenepanbHbIM OPraHOM UCNOAHUTENIbHOM BAACTU - ANS OpraHu3aLmi
COLMaNbHOro 06CNyXXMBaHMS, HAXOOALWMXCS B BeAeHUN dhenepasnbHbiX OPraHoB
MCNONHUTENbHON BNACTH;

2) yNnoNIHOMOYEHHbIM OpraHoMm cybbekTta Poccuinckon Pepnepaumm - ong
OpraHu3aumi coumanbHoro obcnyxmaHus cybbekta Poccuiickon @epepaumm.
7. TTopaaok pacxonoBaHus CpeacTs, 06pa3oBaBLUMXCS B pe3yfibTaTe B3MMaHUS
NNaTbl 32 NpeaoCTaBieHne COUMAnbHbIX YCIYT, AOMKEH NpeayCcMaTpuBaTh
BO3MOXHOCTb UCNOJIb30BAHMUS 3TUX CPEACTB Ha TEKYLLYHO AeSTeNbHOCTb,
pa3BUTME OpraHM3auMmM COUMANbHOro 06CYXKMBaHUS, CTUMYIMPOBAHKE ee
pabOTHMKOB.

8. Ecnv rpaxkaaHuH noayyaeT coumanbHble YyCayru, npeayCMOTpeHHble
UHOMBUAYANIbHON NPOrPaMMON, Y NOCTaBLUMKA UM MOCTaBLLMKOB COLMASBbHbIX
YCNYr, KOTOpble BKIKOYEHbI B peecTp NOCTaBLMKOB COLMAbHbIX YCAYr CybbekTa
Poccuinckon Mepepaumu, HO He y4aCTBYHOT B BbINOJIHEHUU FOCYAAPCTBEHHOIO
3afaHus (3aKa3a), NOCTaBLLMKY UM MOCTaBLLMKAM COLMANbHbIX YCaYr
BbIM1aYMBAETCS KOMMNEHCALMS B pa3Mepe 1 B NOpsAKe, KOTOpble OnpenensoTcs
HOpPMaTMBHbIMKU NPABOBbIMK aKTaMK cybbekTa Poccuickon @epepaumm.
Cratba 31. [lpepocTaBneHne coumanbHbIX yoayr 6ecnnatHo

1. CoumanbHble ycnyru B GopMe CouManbHOro o6Cny>KMBaHUS Ha AOMY, B
MNONYCTaLMOHAPHOMN U CTAaUMOHAPHOM popMax COLMANBbHOIO 06CNYXMBAHUS
npenocTaBnsaoTcs 6ecnnaTHo:

1) HecoBepLIEHHONIETHUM AEeTAM;

2) n1uaM, NoCTpaaaBLIUM B pe3y/bTaTe Ype3BblYaMHbIX CUTYaLMH,
BOOPYXXEHHbIX MEXHALMOHAIbHbIX (MEX3THUYECKNX) KOHDANKTOB.

2. CoumanbHble ycnyru B popme CoLManbHOro o6cy>KMBaH1s Ha 4OMY U B
nonycTaumMoHapHon dopMe CoLManbHOro 06CNyXXMBAHNS NPefOCTaBAAOTCS
6ecnnatHo, ecin Ha AaTy obpalleHns cpefHeayLeBon OX04 noayyaTens
COLMaANbHbIX YCNYr, PACCYUTAHHbIA B COOTBETCTBUM C HOPMATUBHbLIMU
npaBoBbIMK akTaMu Poccuinckon Mepepaunu, HuXKe npenenbHOM BENUUYMHDI
WNU paBeH npepenbHON BenymMHe cpefHeayLweBoro 4oxoaa ansg



NpenoCcTaBneHUs CoLMaANbHbIX ycnyr 6ecnnaTHo, YCTAHOBNEHHOM 3aKOHOM
cybbvekTa Poccuiickon Mepnepaumm.

3. HopMaTrBHbIMM NpaBoOBbIMM akTaMu cybbekToB Poccuiickon Depepaumm
MOryT ObITb NPefyCMOTPEHbI MHbIE KAaTEFOPUM FPaXKaaH, KOTOPbIM COLMaNbHble
YyCNyrn NnpenocTaBnsoTcs 6ecnnatHo.

4. MNopspok onpeneneHns cpegHefyWweBoro 4oxXoAa Ang npefoctaBieHuns
coumManbHbIX ycnyr 6ecnnaTHo ona uenen Hactoawero @enepanbHOro 3aKoHa
ycTaHaBnuBaetcs [MpasutenscteoM Poccunckon Mepepaumm.

5. Pasmep npenenbHOM BeNMUYMHbI CpeaHenyLweBoro 4oxoaa ans
NpenoCcTaBNeHUs CoLManbHbIX ycyr 6ecnnaTHO YCTaHaBAIMBAETCS 3aKOHAaMM
cybvekTa Poccuinckon Mepepaumm n He MOXKET ObiTb HUXKE MONYTOPHOM
BEJIMYMHbI NPOXUTOYHOrO MUHUMYMA, YCTAHOBNIEHHOIO B CybbekTe Poccuiickom
Qepepaumm Ansg OCHOBHbIX COLMANbHO-AeMorpadmyecknx rpynn HaceneHus.
Cratba 32. OnpepeneHve pasMepa naathbl 32 NpefoCTaBlieHMe COUMANnbHbIX
ycnyr

1. CoumanbHble ycnyrn B popme CoUManbHOro o6cy>KMBaHUS Ha AOMY U B
nonycTaumMoHapHon dopme CoLMaNbHOro 0BCNYXXMBAHUS NPELOCTaBAAOTCS 33
MNaTy UAK YaCTUYHYIO0 NNaTy, eciv Ha AaTy obpalleHns cpeaHenyLweBom 4OXO0A,
nonyyatenen CoUManbHbIX YCAYr, paCCYUTAHHbIM B COOTBETCTBMM C YacCTbio 4
ctatbm 31 HacToawero MenepanbHOro 3aKOHA, MPEBLILLAET NpeaesbHYH
BEIMYMHY CpeaHeayLeBOro 4OX04a, YCTAHOBNEHHYIO YacTbio 5 ctatbn 31
HacTosawero MenepanbHOro 3aKoHa.

2. Pasmep exxeMecsiyHOM NnaTbl 3@ NpeaocTaBieHne CouManbHbIX YCAYr B
dbopMe coumanbHOro 06CNYXMBAHUA HA AOMY U B MONYCTaLMOHAPHOW hopMe
COLMANbHOro 06CNYXMBAHMA PAaCCUMTLIBAETCS HA OCHOBE Tapn@OB Ha
COLManbHble YCNYru, HO He MOXET NpeBbIWaTh NATbAECAT NPOLEHTOB Pa3HULbI
MeXay BeMYMHOM CpeaHeyLWeBoro 40Xo4a noay4yatens CoumanbHOM yCnyrm u
npenenbHOM BEIMYMHON CpefHeayLeBoro 40X0Aa, YCTAHOBEHHOM YacTbio 5
ctatbu 31 HacTosiwero GenepanbHOro 3akoHa.

3. CoumanbHble yCnyru B CTaLMOHAPHOW GopMe COUManbHOro 06CyKMBaHuUs
NpeaoCTaBASOTCS MX NOAYYaTeNsIM 3a NAATy UAM YaCTUYHYIO NaaTy, 3a
MCKIOYEHMEM noydaTeNnen CoumManbHbIX YCIYr, YKa3aHHbIX B YacTax 1 mn 3
ctatbm 31 HacTosawero MenepanbHOro 3aKOHa.

4. PazMep exxeMeCs4HOM nNaaTbl 3a NpeaocTaBieHne COLMaANbHbIX YCYr B
CTaLMOHApHOM GopMe COLManbHOro 06CYXKMBAHMS PaCcCUYUTLIBAETCS Ha
OCHOBe TapudOB Ha COUMANbHbIE YCYrK, HO HE MOXET MpPEeBbIWATb CEMbAECAT
NaTb NPOLLEHTOB CpefHeayLIeBOro 4OX0AA NoyYaTens CoUManbHbIX YCayr,
pacCYUTAHHOrO B COOTBETCTBMM C 4aCTbio 4 cTaTbu 31 HacTosLwero
MDepepanbHOro 3akoHa.



5. Mnata 3a npepocTaBneHne CoLManbHbIX YCIYyr NPOU3BOAUTCS B COOTBETCTBUM
C 4OroBOPOM O NPefoCTaBNEeHUM COUMANBHBIX YCAYT, NpeayCMOTPEHHbIM
ctatben 17 HacTosawero MenepanbHOro 3aKoHa.

naea 9. KOHTPOJIb B COEPE COLLMA/IbHOIO OBC/TYXXKMBAHNS
Cratbq 33. [0CyaapCTBEHHbIM KOHTPOAb (Haa30p) B cepe coumanbHOro
06CcNy>KMBaHMs
1. K OTHOLWEeHUSM, CBA3AHHbIM C OCYLLEeCTBIEHUEM FOCYAAPCTBEHHOIO KOHTPOSIS
(Haa3opa) B chepe coumanbHOro 06CNyXXMBAHMS, OpraHmM3aLmen 1
npoBefeHMEeM NPOBEPOK MOCTABLLMKOB COLMANBHBIX YCAYT, MPUMEHAOTCS
nonoxeHuss @epepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N2 294-d3 "0
3almTe NpaB PUONYECKMX TNL, U UHOMBUAYANbHbIX NpeanpuUHUMaTenen npm
OCYLLEeCTBEHMMN FOCYAAPCTBEHHOIO KOHTPOAIS (HaA30pa) U MYHULMNASIBHOMO
KOHTpona".
2. PernoHanbHbIM rocygapCTBEHHbIM KOHTPOJIb B Cpepe COLMaNIbHOro
06CNy>KMBaHMS OCYLLECTBASETCS YNOJHOMOYEHHbIM OpPraHoOM CcybbekTa
Poccurickon @epepaumm B nopsgke, ycTaHOBIEHHOM OPraHoM
rocyaapcTBeHHoOM Bnactu cybvekTta Poccurickon Mepepaumm.
CtaTtbs 34. O6LWeCTBEHHbIM KOHTPOb B chepe COLManbHOro 06CyKMBAHUS
O6wecTBEHHbIM KOHTPOJIb B Chepe COLMaIbHOro 06CNYyXMBAHUS
OCYLLECTBNAETCS rpaXaaHaMu, 0bLLeCcTBEHHbIMU U UHBIMW OPraHM3aUMSMU B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaumm o 3awmte npas
notpebutenen. OpraHbl rocygapCTBEHHOM BNacTu CybbekToB PoccuMicKom
Qepepaumm B npenenax yCTaHOBAEHHOM KOMMETEHL MM OKa3biBAKOT COAENCTBME
rpaxaaHaMm, o6LLeCTBEHHbIM U MHbIM OPraHM3auMsIM B OCYLLECTBIEHUM
06LLecTBEHHOrO KOHTPONA B chepe COLMANbHOro 06CnyXnBaHMS.

nasa 10. 3AKJTIOYUTEJIbHBIE N TTEPEXOLHbIE MOJIOXEHNA

Ctatbga 35. [lepexoHble NONOXKEHMUS
1. YTBEpXaeHHbIM OpraHoM rocyfapCTBEHHOM BnacTu cybbekTa Poccuinckon
Qepepaumm B CBA3U C NPUHATMEM HacToswero PeaepanbHOro 3aKoHa
nepeyeHb COUMaNbHbIX YCAYT, NPefoCTaBAsIeMbIX NOCTaBLLMKAMU COLMANbHbIX
ycnyr B cybbvekTe Poccuinckon Depepaumm, He MoXeT ObITb COKpaLLEH no
CpPaBHEHMIO C YCTAaHOBNEHHbIM B CybbekTe Poccuiickon Pepepaumm no
cocTtosHMio Ha 31 pekabpsa 2014 ropa nepevyHeM COLMANBHbIX YCAYT,
NpeaoCTaBASIEMbIX OpraHU3aLmMaIMmM COLMANBbHOIO 06CNyXMBaHMA B CybbekTe
Poccuinckon @epepaumm.
2. B paMkax onswmxcs npaBoOOTHOLLEHUI ON9 noay4vyaTenei CoumanbHbIX YCAYT,
Yy KOTOPbIX NPaBO Ha MOAy4YeHMe COUMaNnbHbIX YCIYTr BO3HUKIO B COOTBETCTBUM C
[LEeNCTBOBABLUMM A0 OHS BCTYMAEHUS B CMny HacToswero MGenepanbHoOro
3aKOHa NOPSIAKOM MpefoCTaBieHUst COLMANbHbIX YCyr B CybbekTe Poccuinckom
Qepepaummn, BHOBb YCTaHABNMBAEMble pa3Mepbl NNaTbl 38 NpeaoCTaBieHne



COLMANbHbIX YCNYr NOCTaBLWMKaMM COLMANBHBIX YCNyr B cybbekTe Poccuinckom
Mdenepaunn 1 ycnosms ee NpeaoCcTaBNeHns B COOTBETCTBMM C HACTOSLWMM
@DepepanbHbIM 3aKOHOM He MOTYT ObiTb Bbille pa3MepoB NaaThl 3a
npenocTaBneHne 3TUM JIMLAM COOTBETCTBYHOLWMX COLUMANBHBIX YCAYT,
YCTaHOBJIEHHbIX NO cOoCTOSHMIO Ha 31 nekabpsa 2014 roga, a ycnosus
NpeaoCcTaBneHUst COOTBETCTBYHOLMX COLMANBHBIX YCYr HE MOTyT ObITb
YXYALIEHbI MO CPABHEHUIO C YCII0BUSMM, YCTAHOBAEHHBIMU MO COCTOSIHMIO HA 31
nekabps 2014 roga.

Cratbq 36. O NpU3HAHMM YTPATUBLUMMU CUNY OTAENbHbIX 3aKOHOAATESbHbIX
aKTOB (NONOXEHUM 3aKOHOAATeNbHbIX akToB) Poccuiickon Pepepaumm
[Mp13HaTb YyTPaTUBLLMMM CUNY:

1) ®epepanbHbiv 3akoH oT 2 asrycta 1995 roga N2 122-®3 "O coumnanbHoM
06CNY)KMBAHMM TPaXAAH MOXMAOro Bo3pacTta u nHBannpos” (CobpaHue
3akoHopaTtenbcTBa Poccuickon Mepepaunn, 1995, N2 32, cT. 3198);

2) ®epepanbHblvi 3akoH oT 10 aekabps 1995 roga N2 195-03 "06 ocHoBax
couManbHOro obcnyxmBaHma Hacenenus B Poccuiickon @epepaummn”
(Cobpanwne 3akoHogatenbctBa Poccunckon @epepaumu, 1995, N2 50, 1. 4872);
3) ®epepanbHbii 3akoH oT 10 monsg 2002 ropa N2 87-03 "O BHeceHuu
M3MeHeHus B CTaTbio 6 PepepanbHOro 3akoHa "0O6 ocHOBax COLMANbHOIO
obcnyxuBaHus HaceneHuns B Poccuinckon Mepepaumn” n AONOAHEHUS B CTATbIO
2 3akoHa Poccurickon @epepaumm "O ctaHgaptmusaumnmn” (CobpaHune
3akoHopaTtenbcTBa Poccuickon Pepepaunn, 2002, N2 28, cT. 2791);

4) nyHKT 4 cTaTbm 36 MepepanbHoro 3akoHa ot 25 uonsg 2002 roga N2 115-03
"O NpaBOBOM MONOXEHUN MHOCTPAHHBIX rpaxaaH B Poccunckon Mepepauun”
(CobpaHue 3akoHopatenbctBa Poccuickon ®@epepaumu, 2002, N2 30, c1. 3032);
5) ctatbn 17 n 23 ®epepanbHoro 3akoHa ot 10 aueapa 2003 roga N2 15-03 "0
BHECEHUW U3MEHEHUI U AONOMHEHMIM B HEKOTOPbIE 3aKOHOA4ATeNbHbIE aKTbl
Poccuinckon @epepaumm B €BA3U € NnpuHaTneM MepepanbHoro 3akoHa "0
NVLEH3UPOBAHUM OTAENbHbIX BUAOB AeatenbHocTn” (CobpaHue
3aKoHogaTenbcTBa Poccuinckon Mepepaumn, 2003, N2 2, cT1. 167);

6) ctatbn 56 n 65 MepepanbHoro 3akoHa ot 22 asrycta 2004 roga N2 122-03
"O BHECeHMM M3MeHEeHUIM B 3aKoHoAaTeNbHble akTbl Poccuiickon @epepaumm m
MPU3HAHUM YTPATUBLLUMMU CUSTY HEKOTOPbIX 3aKOHOAATENbHbIX aKTOB
Poccuiickon @epepaumm B CBSI3M C NPUHATUEM deaepanbHbiX 3akoHoB "O
BHECEHUM U3MEeHEeHUI 1 gononHeHun B @epgepanbHbiii 3akKoH "06 06Lwmx
NPUHLMNAX OPraHM3aumm 3aKoHOAATeNbHbIX (MpeacTaBUTENbHbIX) U
MCNONHUTENbHbIX OPraHOB roCYyAapCTBEHHOM BNACcTU CybbekToB POCCHMIACKOM
®epepaumn” 1 "06 06WMX NPUHLMNAX OPraHM3aLMM MECTHOrO
camoynpasneHnus B Poccuickon @epepaumnmn” (CobpaHue 3aKoHOAATENbCTBA
Poccuinckon @epepaumm, 2004, N2 35, cT. 3607);



7) ctatbio 29 MepepanbHOro 3akoHa ot 23 uiong 2008 roga N2 160-D3 "0
BHECEHUM U3MEHEHMI B OTAE/IbHbIE 3aKOHOAATE/IbHbIE aKTbl POCCUMMCKOM
(depepaumm B CBSI3M C COBEPLUEHCTBOBAHMEM OCYLLECTBEHNS NOTHOMOUMN
[Mpasutenbctea Poccuiickon @epepaumm” (CobpaHne 3aKOHOAATENbCTBA
Poccuinckon @epepaumm, 2008, N2 30, cT. 3616);

8) ctatbto 2 MepepanbHOro 3akoHa ot 21 Hos6ps 2011 roga N2 326-03 "0
BHECEHWU U3MEHEHWUI B OTAE/bHbIE 3aKOHOAATeNIbHble aKTbl POCCUIACKOM
@epepaumm B €BA3U € NpuHaTHEM PepepanbHoro 3akoHa "O 6ecnnaTtHoM
topuanyeckor nomoum B Poccurickon @epepaummn” (Cobpanue
3aKoHogaTenbcTBa Poccuickon @epepaumn, 2011, N2 48, c1. 6727);

9) ctatbn 12 n 13 MepepanbHoro 3akoHa ot 25 Hoa6pa 2013 roga N2 317-03
"O BHECEHMM N3MEHEHWUN B OTAE/IbHbIE 3aKOHOAAaTeNbHble aKTbl POCCMIACKON
depepaumm 1 NPU3HAHUM YTPATUBLLUMMU CUNY OTAEbHbBIX MONOXKEHWUM
3aKoHoAaTeNbHbIX akToB Poccuiickon Mepepaumm No BONPOCaM OXpaHbl
300poBbs rpaxaaH B Poccunckon ®@epepaunn” (CobpaHmne 3akoHoaaTeNbCTBA
Poccurickon @epepaumm, 2013, N2 48, c1. 6165).

CraTtbst 37. Bctynnenue B cuny Hactoswero MenepanbHOro 3aKoHa
HacToawmin @epepanbHbii 3akoH BCcTynaet B cuny ¢ 1 aHsaps 2015 rog



